Fair Point New Hampshire PRELIM UNE PIlatform Aug-2013
Performance Assurance Plan Report
Performance Chservations rern. Vg, . N
Doman Clusterng
PO Pre-Ordering FP CLEG CLEC Di#f.  Score WL Score Revew
PO-1-01-8020 Customer Service Record - EDS NA 2.85 2,058 2.8805] O 2 0.000 £.000
P0O-1-03-6020 Address Validalion -EDE NA .84 534 9.8352] NA| O NA 0.000
PQ-2-02-6020 0883 Interface Avallabllity - Prlime - ED) 100.00 0 5 0.000 0.000
P0-1-01-8030 Customer Service Record - CORBA, NA NA NA NA| O NA 0.000
PQ-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02.6030 053 Interface Avallabllity - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.48 1,617 3.4768F 0 b4 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.25 592 B.25ITE NA| O NA 0.000
PO-2-02-8080 Q5SS Inferface Availability - Prime - Web GUI o 100.00 s 0 5 0.000 £.000
OR Ordering hiei
OR-1-02-3140 % On Time LSRG - Flow Fhrough - Platform - 2hrs 95.65 161 [0 | 10 0,000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 & 0] 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent Q17 1,782 lo{ 5 0,000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95.80 667 10§ 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.0% 1779 |0 § & 0,000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platferm 92.66 109 |11 5 0.021 0349
OR-6-03-3140 % Accuracy - LSRG - Platorm 1.50 105 0 5 0.000 0,000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform. 103.00 82 |0} 5 0.000 0.000
QR-1-08-3140 % OT LSRC/ASRC - Facildy Check - Plalform 100.00 14 |0} 2 0.000 0,000
QR-2-04-3140 % 07 LSR Rej.- No Fagilty Check - Plalform 100.00 36 |10} 2 0.000 0,000
0OR-2-06-3140 % OT LSR/ASR Rgj. - Facllity Chack - Platform 106.00 1 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - Mo DIsp) - Platform £6.51 50.00 1,388 24 7.03| -4.4848| -2 5 0.041 -0.071
PR-4-05-3140 % Missed Appelntment- FP - No Dispatch - Platform i.38 5.93 3,481 118 109 -2.8986) -2 | 20 -0.165 -0.286
PR-4-04-3140 % Missed Appelntment - FP - Dispatch - Platform 17.96 9.52 501 21 855 1.3481| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.04 1.05 138 201 689 1.41] 50000 © 15 0.000 0,000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.00 0.00 501 21 2.21] 5.0000] O 5 0.000 0.000
PR-5-02.3140 % Orders Held for Facilitios = 15 days - Platform 0.00 0.00 501 21 0.00{ 5.0000| O 5 0.000 0.000
PR-6-01-3140 % Installation Trouples within 30 days - Platform 5.79 3.76 2,557 133 2.08| 1.2057| © 10 0.000 0.000
Performance Ohservations FPSd  Samping Perf. Wotd.
MR Mamntenance & Hepafr P CLEC FP CLEG Laviatsl  Efof Diff.  Sowe Wt seore
MR-1-01-6050 Average Response Time - Create Trouble 1.13 11.01 ; N 2,463 9.8838] -2 2 0.017 -0.020
MR-1-06-6050 Average Rasponse Time - Test Treuble (POTS only) NA 47.02 628 47.01HM| NA| @ NA Q.000
Slat Soore
MR-3-01-3144 % Missed Repalr Appointments - Laop - Platform - Bus{ 24.07 26,16 403 G5} - £71] -0.2258| © 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appolintments - CO - Plalform - Bus 23.95 0.00 95 12}- 13.07 5.0000] O 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Plalform - Bus 14.94 15.68 402 65 298] -04037| © ] 0,000 0.000
MR-4-03-3144 Mean Time to Repair - CO Troubls - Plalform - Bus 9.00 9.85 96 12§ 1145{ 3.50] -0.3142| © 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 69.77 83.24 258 34F 8.38] -2.i564| -2 5 -0.041 0.049
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus A1.47 58.82 258 8.99] -1.7287| -2 5 -0.041 £.049
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 6.20 2.94 258 4401 1.2037| ¢ 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res | 17.89 0.00 2,163 7.56{ 5.0000| G 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 13.13 0.00 198 b 24,00 85| ¢ 10 0.000 0.000
MR-4-02-3145 Mean Tima to Repair - Loop Trouble - Platform - Res 35.46 254 2,163 26| 3812} 7.52] 1.5946] 0 5 0.000 0.000
MR-4-03-3145 Mean Time 1o Repair - CO Trouble - Plalform - Res 2049 1.12 198 2| 24.34] §7.30 SG{NA| & NA 0.000
MR-4-05-3145 % CGut of Service »4 Hours - Platform - Res 51.44 75.00 1,426 16| ool 7.03) 2.3520] @ & 0.000 0.000
MR-4-07-3145 % Cut of Service >12 Hours - Platform - Res 79.41 75.00 1,466 iG] - 10.46f 07734) Q g 0,000 0.000
MR-4.08-3145 % Out of Service > 24 Hours - Platform - Res 50.33 50.00 1,496 58| $2.57| 902770} O & 0.000 0.000
MR-5-01-3140 % Repeat Reperts win 30 days - Platform 17.94 18.10 2,852 105 3.84] -0.0838] 0 10 0.000 0.000
Bl Billing
| BI-1-02-1000 % DUF in 4 Business Days ] 90.99] J288.920 B 0.000
"NA" - noactivity  "UD" -under development  "S8" - Small Sample Tolals| -11 | 242 -0.328

Under the Plan, -1 performance scores are subJect to further adjusiment based on two addiflenal month's performance,




Fair Point New Hampshire PRELIM UNE LOOP Aug-2013
Performance Assurance Plan Report

Pefformance Ctservations Perf. Witd.
Doma'n Clustering

PO Pre-Ordering £e CLEC CLEG Diff,  Seore Wo Seore Review
P0-2.02-6010 0S5 Interface Avallabllity - Prima - WPTS S NA NAJ O NA 0.000
P0O-1-01-6020 Customer Service Record - EDI NA 2.88 2,058 288051 0 2 0.600 0.000
P0-1-03-8020 Address Vatidation -EDI NA 9.84 534 0.8352| NAJ O NA 0.000
PO-2-02-G020 05S Interface Availability - Prime - ED 104.00 05 0.000 0.000
PO-1-01-6030 Customner Service Record - CORBA NA NA NA NA§ 0 NA 0,000
PO-1-03-6030 Address Vafidation - CORBA NA NA NA NAT O NA 0.000
PO-2-02-6030 085S Interface Availability - Prime - CORBA R MNA : Lo oI NATL O NA 0.000
PO-1-01-6050 Custemer Service Recerd - Web GUI NA 348 1,617 34768[ 0 § 2 0,000 0.000
P0Q-1-03-6050 Address Validation - Web GUI NA 8.256 592 8.2517| NA| O NA 0.000
PQ-2-02-6080 0SS5 Interface Avallability - Prime - Web GUI S 100.00 e R E 0.000 0.000

OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru.Loop/Pre-Qual-2his 08.12 1,004 |0 j10 0.000 0.000
0R-2-02-3331 % Cn Time L8R Reject - Flow Thru - Loop/Pre-Qual 81.82 1% |-11]5 -0.02¢ -0.080
OR-4-11-1080 % Completed Ordars with Neither a PCN or BCMN Sent 0.17 1,782 |0 ]2 0.000 0.000
OR-4-16-10C0 % On Time PCN - 1 Business Day 95.60 667 o |2 0.000 0.000
0OR-4-17-1000 % Cn Time BCN - 2 Business Day 98.09 1,779 |0 ]2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 04,56 119 |-1 15 -0.029 -0.060
OR-8-03-3331 % Accuracy - LSRG « Loop 2.05 538 015 0.000 0.000
0OR-1-04-3331 % OT LSRG - Ne Facility Check - Loop/LNP 95.00 440 |0 |8 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100,60 1% 1.a ]2 0.000 0.000
OR-2-04-3331 % OT LSR Re| - No Faclity Check - Lcop/LNP 100.00 79 o {2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Chack - Loop/LNP 100.00 2 0|2 0.000 0.000

PR Provisioning P CLEC ep CLEC gy STP™ stot. Scoro v
PR-4-02-3100 Average Dstay Days - Total - POTS 3.04 1.05 138 20 5.88F 1.41f 50000) 0 | 5 0.000 0.000
PR-4-04-3113 % Missed Appeintment - FP - Dispatch - Loop-New 18.00 16.67 500 42 6.17] 03930 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.00 0.00 501 42 1.60f 50000{ 0 | 5 0.000 0.000
PR-6-02-3112 % Orders Held for Facifilies » 15 days - Loop .00 0.00 501 42 0.00f 5.0000| O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 10.43 10.85 631 129 2.93| -0.0168| 0 | {0 0.000 0.000
PR-6-02-3520 % Installatn Trbis wiin 7 days-Loop-Basic Hot Gut RO 0.00] - L A B ol 0] 10 0.000 0.000
PR-6-02-3523 % Installatn Trils w/in 7 days-Loep-Lg Job Hot Gut = NA| = ; NA| o NA| O NA 0.000
PR-6-02-3525 % Installatn Tripls wiin 7 days-Loop-Batch Hot Cut - NA NA| NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00] - gl 0|0 0.000 G.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA] o NA| NA| 0 NA 0.000
PR-9-01-3525 % On Time Performanca-Loop-Batch Hot Gut NA[ NA| e NA|[ O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut MNA - NA| : : ot NAL O NA 0.000

MR Malntenance & Repair Diff.

[#R-1-01-6050 Average Response Time - Create Troutle [ t1s]  41.01] [ 2ass]- oo gesse[-2 ]2 | ooz | -voss |
Stat. Scors
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 18.66 21.65 2,566 97| -] 4,05) -0,6728] O | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Frouble - Loop J2.29 1548 2,565 97| 36.85 3.81} 5.0000| O 5 0.000 0000
MR-4-07-3112 % Cut of Service > 12 Hours - Loop 75.28 49.28 1,867 B9friiil  530] 46705| 0 | 6 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 44,93 17.39 1,667 69| iyl 6.11) 4.8866| 0 | 5 0.000 0.000
PMR-5-01-3112 % Repeat Reports w/in 30 days - Loop 17.94 13.39 2,859 A2 i 3.70] 13877 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appeintments - CO - Leop 18.06 46.67 72 i5] ool 10.92) -1.9760] -2 | 10 -0.116 -0.192
MR-4-03-3112 Mean Tlme to Repalr - CQ Trouble « Loop 20,59 34,88 12 16| 26.82 761} -1.6767| -2 | & -0.058 -0.098
"NA" - no activity  "UD" - under development  "SS" - Small Sample Totals| -8 173 0,254

Under the Plan, -1 perfermance scores aro subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM RESALE Aug-2013
Performance Assurance Plan Report
Perfrormance Observafions . ars
PO Pre-Orde ring FP CLEC P CLEC Dif, gc?r‘e gt Watd. Sowee Dom?es:;emg
PO-1-01-6020 Customer Service Record - ED] NA| 288 2,058 2.8805[ 0 2 0.600 0.0C0
PO-1-03-8020 Addrass Va'lidation -EDI NA| 884 634 98352 NA | O NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 D |5 0,000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA| 348 1,647 34768 0 2 0.000 0.000
PQ-1.03-8050 Address Validation - Web GUI NA{ 825 582 82517 NA | O NA 0.000
P0-2-02-6080 0SS Interface Avallablilty - Prime - Web GUI 100.00 0[5 0.000 0.0C0
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 97.56 41 0 |10 0.000 0,080
QR-2.02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 4 [¢] 5 0.000 0.000
OR-4-11-1000 % Completed Orders with naither a PCN or BCN Sent 047 1,782 [¢] 5 0.000 0.000
OR-4-18-1000 % On Time PCN - 1 Buslness Day 95.80 667 0 5 0.000 0.000
QOR-4-17-1000 % On Fime BCN - 2 Business Day 98.09 1,779 0 5 0,000 0.000
QOR-5-03-2000 % Fiow Through - Achieved - POTS 95.45 22 o 1o 0.000 0.000
QOR-8-03-2000 % Accuracy - LSRC Q.00 23 0 10 0.000 0,000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSPre-Qual Cmphx 100,00 15 5] 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 G 1] 2 0.000 0.000
OR-2-04-2320 % OF LSR Rej - No Facility Check - POTSPre-Qual Crpix 100.00 3 0 2 0.000 0.000
OR-2-08-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Gmplx NA NA NA T O NA 0.000
FPSWd  Sampling Stal Score
PR Provisioning FP CLEC FP CLEG Devaten  Errer
PR-3-01-2100 % Completed tn 1 Day {1-5 lines - No Disp} - POTS Tofal 85.51] 50.00 1,386 4 o 1714 SS| NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.38] Q.00 3,489 23 2.44F 500001 O 20 0.000 ¢.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 17.96| 2857 504 7 14.61f 03292) 0 | 10 0.000 £.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.04 2.00 138 2 £.89 4.20 88| NA | 15 NA 0,000
PR-5-01-2100 % Missed Appeiniment - Facilities - POTS 1.00] 1429 504 7 3.78f 28225 2 | 5 -0.042 -0.067
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.00] .00 504 7 0.,00f 50000 O 5 0.000 0.000
PR-§-01-2100 % Installation Troubles within 30 days - POTS 5.78 8.51 2,557 47 344} 05445 O 15 (.000 Q.000
MR Maintenance & Repair Diff,
MR-1-01-6050 Average Response Tims - Create Trouble .43 1104 2,463 9.8836| -2 e -0.017 0023
MR-1-06-8050 Average Responsa Time - Test Trouble (POTS only) NA| 47,02 628 A7.0191] NA | 0 NA 0.000
Stat Score
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 2407 2222 403 27 8.50f 04198 O 10 (.000 0,000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 24.74| 60.00 97 5 -1 1979 SS| NA t 10 NA 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus, 14.94| 1360 402 26| 2233 4528 D147¢l o 8 0.000 0.000
MR-4-03-2110 Mean Time Te Repair - CO Trouble - Bus. 5.00| 14.05 95 5 6.25 88| NA | 5 NA 0.000
MR-4-06-2110 % Out of Senvice > 4 Hours - POTS - Bus 69.77| 88.89 258 18 11.20§ -1.5148] -1 5 -0.021 -0.029
MR-4-07-2110 % Qul of Service > 12 Hows - POTS « Bus. 4147 61.11 258 18 12.01] 13778 -1 5 0.021 -0.029
MR-4-08-2110 % Out of Service » 24 Hours - POTS - Bus. 620 0.00 258 18 5.88] 50000 O 5 0.000 0.000
MR-3-01-2120 % MIssed Repalr Appofntments - Loop - Res. 17.89| 0.00 2,163 3 2214 85| © i0¢ 0,000 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 13.13 NA 198 NA[ - NA| NA | O NA Q.00
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 36.46] 24.28 2,163 3| 3812] 2202 S8 NA [ 5 NA 0.000
MR-4-03-2120 Mean Time to Repalr - CO Trouble - Res. 2049 NA 198 NA[ 2424 NA| NA | © NA 0.000
MR-4-08-2120 % Out of Service > 4 Hours « POTS - Res, 91.44] 100.00 1,495 1] ] 2798 88| NA | 6 NA 0.000
MR-4-07-2120 % Qut of Service > 12 Hours - POTS - Res. 79.41] 100.00 1,496 1 40.45 SS| NA [ 5 NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 50.33] 100.00 1,496 i 50.02 SS) NA | & NA 0.000
MR-5-01-2100 % Repeat Reports win 30 days - POTS 17,84] 17.65 2,859 34 e B6.62} 02237 0 |10 0.000 0.000
Bl Billing
[B1-1-02-1000_% DUF in 4 Business Days | T ess9] - -]268,920 T 0 [ 5] 0000
"NA - noactivity  TUD™ - under development  "85" - Small Sample Tolals 8 l 240] -0.100

Under the Plan, -1 perfermance scores are subject to further adjustment based on two addittonal month's performance.




Fair Point New Hampshire PRELIM DSL Aug-2013
Performance Assurance Plan Report
FEIMWnance LAFSETVETOTS Peff :d SWB DDﬂ'IEh C!usleﬁ

PO Pre-Ordaring Fe CLEC Fe CLEC Df. geore VWO e Reviaw "
PO-1-068-8020 Mochanized Loop Qualification - ED[ NA 8.05 20 8.0500| NA | O 0.000 0.000
PG-2-02-8020 OSS Interface Avatlability - Prime - ED{ - 100,00 ) 5 0.000 0.000
PC-1-08-8030 Mechanized Loop Qualification - CORBA HA NA NA NA| O 0.000 0.000
PO-2-02-6030 0SS Interface Avaability - Prime - CORBA e NA : : NA | O 0.000 0.000
P0-1-08-6050 Mechanized Loop Qualification - Web GUI NA 6.77 376 6.7886] © 5 0.000 0.000
PO-2-02-6080 0SS Interface Avaitability - Prime - Web GU) - 100.00 - |1 C 2 0.000 0,000
PC-8-01-6000 % On Time - Manual Eoop Qualification 1C0.00 18 4] 2 0.000 0.000
PO-8-02-8000 % On Time - Engingering Record Request 100.00 i ¢ 2 0,000 0,000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Fagility Check - 2\ Digital -UNE/Resalo 100.00 1 4] 2 0.000 0.000
OR-1-08-1341 % OT LSRC/ASRC - Faclity Check - 2W Digital -UNE/Resale 100.00 1 ¢] 2 0.000 0.000
OR-2-04+1341 % On Time LSR Rej - No Facllity Check - 2W Digifal -UNE/Resale NA NA NA | O 0.000 0.000
OR-2-08-1341 % OT LSR/ASR Rej - Facility Check - 2W Digila! -UNE/Resale BA NA Nal o 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 66.67 8 «2 5 -0.070 -0.294
OR-1-08-3342 % On Time LSRC/ASRG - Facifity Check - 2W xDS§L Loops NA NA NA | O 0.000 0.000
COR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops 100.00 i 4] 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Factity Check - 2WXxDSL Loops NA NA NA | O 0.000 0.000
GR-1-04-3340 % OT LSRL - No Facility Check - Line Share/Split NA NA Na | O 0.000 0.000
GOR-1-06-3340 % On Time LSRC/ASRG - Facility Check - Line Share/Split NA NA NA | O 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA| O 0.000 0.00¢
OR-2-08-3340 % OT LSR/ASR Rej - Facilty Check - Eine Share/Split NA NA NA| O 0.000 0.000
QOR-4-11-1000 % Completed Qrders with Neither 5 PCN or BON Sent 0.17 1,782 4] 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95,80 667 4] 2 0.000 0.000
OR-4-17-1000 % Cn Time BCH - 2 Business Day 98.0% 1,779 o 2 0.000 0,000

PR Provisioning FP CLEC FP CLEC Stat Seote
PR-4.02-1341 Average Delay Days -Total -2W Digltal -UNE/Reszale NA NA NA NA| 000 NA| NA | © 0.000 0.00C
PR-4.04-1341 % Missed Appoiniment -Dispatch -2W Digltal -UNE/Resals NA MA NA NA NA| NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispaich -2W Digifal -UNE/Resalo 0,00 HA i NA NA| NA | O 0.600 0.000
PR-8-01-1341 % Install, Troubles wfin 30 Days -2W Digital -UNE/Resalo 0.00 MNA 3 NA NA| NA | © 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Staius »30 Days -2W Digilal -UNE/Resale 460.00 NA 1 NA NA| NA | O 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 lines) Tot -2W xDSL. Loops T 95,00 20 [v] 10 0.C00 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4.50 1.00 2 2l 242 2.12 SS| Na | 10 0.C00 0.000
PR-4-14-3342 % Completed On Time -2W xDS1. Loops . 92.59 S 28 : -1 10 -0.070 0.100
PR-6-01-3342 % Installation Troublas wiin 30 Days -2W xD8L Leops 10.87 9.08 681 33 555 056803 © 15 .C00 0.000
PR-8-01-3342 % Open Crders In Hold Status >30 Days -2W xDSL Loops 66.67 0.00 3 28 28.64 88| O 5 0.000 0.000
PR-3-03-3340 % Complated wiin 3 Days (1-5 lines) No Disp -Ling Share/Split NA R NA . Al o 0.000 0.000
PR-3-03-3340 % Complated wiin 3 Days (1-5 lings) No Disp -Ling Share/Split HA NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA Al NA | O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split MA A Al NA [ O 0.000 0.000
PR4-G5-3340 % Missed Appolntment -No Dispatch -Llna Share/Split NA A Al NA [ O 0.c00 0.00C
PR-8-01-3340 % Installation Troublas wiin 30 Days -Line Share/Split MA NA NA| NA | O 0.000 0.000
PR-8-01-3340 % Open Qrders in Hold Status >30 Days -Line Share/Split NA NA Al NA[ O 0.000 0,000

MR Maintenance & Repair P CLEC i, ;;f[e Wy WgdSoore

[ R-1-01-8050 Average Response Time - Creale Trouble [ 143 11.04] [.osmss] 212 [ 0028 0034
Slal. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale NA £0.00 2.00 S[NA | 2 0,000 0.000
MR-3-02-1341 % Missed Rapair Appt -CO -2W Digital -UNE/Resale 0.00 0.00 0.00 S| © 2 0.000 0.000
MR-4-02-1341 Maan Time To Repair -Loop -2W Digital -UNE/Resals A 23.18 2.00 S| NA | 2 0.000, 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale A 59.68 2.00 S[ NA | 2 0,000 0.000
MR-4-04-1341 % Gleared {all troubles} wiln 24 Hours -2\ Digital -UNE/Resale A 25.00 4.00 S| NA | 2 G.000 0.000
MR-4-07-1341 % CGut of Service >12 Hours -2W Digital -UNE/Resale MA NA NA| MA| O G.000 0,000
MR-5-01-134t % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale NA £0.00 4.00 SS| NA | 2 G.000 0,008
MR-3-01-3342 % Mlssad Repalr Appt -Loep -2W xDSL Loops 18.83 14.2% 8.57| 0.7894| © 5 G.000 9.000
MR-3-02-3342 % Missed Repalr Appoiniment -CO -2W xDSL Loops 18.06 20.00 2 5 779 SS| NA | 5 Q.000 0,000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops az.24 i13.86] 2864 21] 36.85 8.08| 3.7190 © 5 0.000 Q.000
MR-4-03-3342 Mean Time To Repalr -CO -2W xDSL Loops 20.52 6.04 72 5| 26.82] 1240 SS[ NA | 5 .000 0,000
MR-4-04-3342 % Cleared {all troubles} wiin 24 Hours -2W xDSL Loops 15.58 92.31 347 26| 797] 50000 © 5 0.000 0.000
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL Loops 75.28 20.00] 1,667 5l 19,32 SS| NA | 10 0.000 0.000
BR-5-01-3342 % Repeat Reports win 30 Days -2W xDSL Loops 17.95 23.08 2,858 26 7.56] 0.4848| © 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split A A NA NA o NA| NA | O 0.C00 0.000
BR-3-02-3240 % Missed Repalr Appointment -CO -Line Share/Split A A NA MA N NA| NA | O C.C00 0.000
M R-4-02-3340 Mean Time To Repair -Leop -Line Share!Split A A NA NA| 000 NA| NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -CO -Line Share/Split A A NA NA| 000 NA| NA | O 0.C00 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A A NA NA NA| NA | O 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Split A A NA NA NA{ NA | O 0.000 0.000
MR-5-01-3340 % Repoat Reperts wiin 30 Days -Line Share/Spllt A A NA NA NA| NA | O 0.000 0.000
"NA" - neactivity  'UD" -vunder development  "S5" - Small Sample Totals 5 142 -0.169

Under the Pian, -1 performance scores are subject to further adjusiment based on twe additional month's performance.




Fair Point New Hampshire PRELIM  TRUNKS Aug-2013
Performance Assurance Plan Report
Performance Ohbservations Ped.

OR Ordering CLEC FP CLEC Score Wal.  Wgld. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NAL O 0.060
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 4 0 ]s 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 95,45 513 L R 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 e . sl Q|20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 9 2) 0.00 S8] 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 9 2f 0.00 3510 | 6 0.000
PR-8-01-5000 % Instalfation Troubles w/in 30 Days 0.00 0.00 32 2 0.00 88{ 0 | 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 50.00 9 2 0.00 SS| NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Tims to Repair - Total NA NA NA NA]  0.00 NA| NA| © 0.000
MR-4-05-5000 % Out of Servics >2 Hours NA NA NA NAJ = NA[ NA| © 0.000
MR-4-06-5000 % Out of Service »4 Hours NA NA NA NA NAI NA| © 0.000
MR-4-07-5000 % Out of Service =12 Hours NA NA NA NA NA| NA | © 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA[ NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Firal Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 |90 0,000

"NA" - noactivity  "UD" - under development  "SS3" - Small Sample Totals 0 |85 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM Aug-2013

. UNE- UNE-
CRITICAL MEASURES Platform| Loop I Resale | DSL ! Trunks ISpec[als| Other ‘ Total
PRE-ORDERING _ e T —
t 08§ Interface R R - sl o

PO-1-08 |Machanized Loop Qualficaton - ECI
P0-1-08 |Mechanized Loop Qualification - CORBA
PD-1-06  [Mathanized Loop Quatficaton - Weh GUI
PO-202 |0SS Interface AvalabZty - Prime - WPTS -
PD-2-02 [0SS Interface AvalabEly - Prime - EOf . - +
PO-202  |0SS Interface AvalabBty - Prime - CORBA - -
PO-202 |OSS Interface AvalabiEty - Prime - Vieb GUL - - -
- ORDERING : . R Lo .o
2 % On Time Ordering Notification - - - 47,106 $0 50 S $47,108
OR-1-02 |% Cn Tima LSRC -Flow Through - - - e o L : L )
OR-1-4 |%OT LSRC - Na Facily Check - 28V g-UNE/Rs]
OR-1-04  |%0OT LSRG - Mo Faciity Check - 2WrDSL Loops
OR-1-04 [%OT LSRG - No Faciity Check - Ln Share/Spit
OR-1-12 [% Cn Time FOC.
OR-1-13  |% On Time Resign Layout Record
OR-1-19 |% OT Resp. -Req. for Inbound Aug. {<=192)
OR-2-04 |%0OT LSR Re| - No Facifity Check - 2Wdig-UNE/Rs!
OR-2-04 | %OT LSR Rej - No Faclty Check - 2W1DSL Loops.
OR-2-04 {%OTLSRRej-Mo Faciity Check -Ln Share/SpR
OR4-16 1% On Tima PCN - 1 Bus. Day - - -
OR-t-04 L1%0T LSRC - No Faclty Check - Al Socls ARNE/Rsl
OR-1-06 1%0T LSRC/ASRC - Faciity Check - Al Spels-Ub
QR-2-04  [%0T LSR Rei-~ No Fariity Check - IINEResale
OR-2-06 |%OT LSR/ASR Ref+ FacZty Check - UNE/Resale
i - PROVISIONING . -
3 Installation Performance $29.010 30 $0 $16,958 30 s
PR-301 |% Completed bn { Day {3-5 Enes No Disp ) 5,802 Ry D Sk
PR-4-02 |Avetage Delay Days - Total - .
PR4-02 |Average Delay Days - Tolal - 20V Digial . . B0 :
PR-4-02 |Average Delay Days - Total - 206 xDSL Loop
PR-4-02 |Average Delay Days -Tolal -Line Share/Spit
PR4-04 |Messed Appointments -Dispatch
PR4-04 |Missed Appis - Disp - 2W Digial UNEiResale
PR-4-04 |Missed Appts - Disp - Une Share/Spht
PR4-05 |Messed Appontments - No Dispatch
PR4-05 |% Missad Appt -No Disp -24V Digital -UNE/Resale
PR-4-05 |% Missed Appt -Na Disp -Une Share/Spit
PR4-14  |% Completed On Time - 20WxDSL Loops
PR-4-16 |% On Tim= Provisioning - Tnunks
PRE-O1 | Instalafion Troubles win 30 Davs - 1.
PRS0 |5 Instad Trbds win 30 Days -2W Diglal Loop -UNE/Resale .
PRE&O1 % Instal Trils win 30 Days -2W xDSL Loops
PRE01 % Instad Trbls wiin 30 Days -Une Share/Spit
PR4-01 % Missed Appointment -FP -DSO -LREResalo
PR4-01  [% Wissed Appeintment-FP -DS1 -UNE/Resa’s
PR-4-01 |5 Missed Appointment -FP -DS3 -UNERssale
PR4-01 {% Missed Appointment -FP Crher -UNEResala
PR-4-02 | Average Delay Davs - Tolal ARNE/Resale
PR-5-01 1% hissed Appoiniment - FaciSes -UNC/Resale
PR-5G2  |% Orders Held for FacEtes > 15 days UNEMResale)
PRE-01 1% Instalaton Troubles within 30 davs -UNE/Resa'e|
PR-3-01 |% Open Orders in Hold Slatus>38 Davs-\UNEResal
PRADS % Missed Appolntment - FP - Tetal - EEL
PR402  |Aysrans Delay Davs - Total - EEL
PRSAT 54 Open Ordars In a Hold Status >34 Davs -EEL
PR4O1 % bhissed Appolntment - FP - Total - 1IOF
PR-492  lAusrans Dslay Davs - IOF
PR-8-01 |% Open Crders in a Hald Status »30 Days -IOF o - o
4| PR407 % On Time Performance - LNP B E ) e 50 $0
& Hot Cut Performance i . EE R ] : 80
PRED2 |% Insta¥am Trbts whin 7 days-Loop-Bagle Hot Cut : N REERE: BRI R
PR-6-02 |% Insta%atn Tibls wiin 7 days-Leop1g Job Hot Cut |
PRE-02 |% InstaTatn Trbis wiin 7 days- cop-Batch Hot Cut
PR-8-01 |% On Time Performance-Loop-Basls Hot Cut
PR-3-01 |% On Time Pedarmance-Loop-Lg Job Het Cut

$45,989

R

Ve

PR-8-01_|% On Time Performante LospBateh Hol Cut
e i - MAINTENANGE :
6 Maintenance Peiformance $ - $0 $0 0 $0 $1,297 $1,257

MR-3-01 [Mossed Repalr Appolntments - Leop - Bus. . . . B :
MR-301 |Missed Repalr Apoolntmenis - Loop - Res. I I - :
MR-3-01 [Missed Repalr Appolntments - Loop L . ISR B
MR-3.01 |% Messed Repr App -Loop-2\W DighHUNF/Resale AR
MR-3-01 |% Mssed Repr Appt -Loop -2W xDSL Loops
MR-3-01 [% Messad Repalr Appoint -Loap -Uine Share/Spit
MR-302 |% Messed Repakr Appointment -CO 2WiDSL, Loops -
MR4-03 |Mean Time Te Repalr -CO -2W xDSL Loops
MRA04  |% Clearedfal tibls) win 2¢hrs-2vi DigUNE/Resale|
MR-4-H |5 Cleared (af trbls) win 24hrs-2W DS Locps
MR4-04 |% Cleared (all roubles) win 24 Hours -Une Share/Spit
MRA-03  |Outof Service »24Hrs. - Bus, - -
MR-4-08 [Outof Senice >24Hrs. - Res. .

MR-4-03 [Out of Servica >24Hrs. - Total

MR-501 % Heoeat Reports within 30 Davs

MR-501 |% Repeat Reports win 30 Cays-2w Diglal-UNEResala
MR-501 1% Repeat Repors win 30 Days -2WxDSL koops | -
MR-5-01 1% Repeat Reports win 30 Days -Line SharefSpit
MR-4-01 [Mean Tima fa Repalr - nonDS0 & OS50 -UNE/Resale
#R-4-01 [Mean Time to Repalr - D51 4 DS ANEResale
MR4-05 [% Out of Senice>4 Hs - nonDS0 & DS0 -LNEResale -
MR-4-03 |%£0ut of Service>24 Eirs ~ nonDS0 & DO -UNE/Resale . | R . o -
MR405 |% Outof Senice > 4 Howrs - DS1 & DSI-UNEResats - . & L .. . -

MR-4-08 |% Out of Senice > 24 Hows - DS1 & B33 -UNE/Resala
MR-5-01 |% Repeat Reports win 30 days -Speclals -UNEResals
NETWORK PERFORMANCE
7| w2105 |Final Trunk Groups Blocked T | : $0 $0
a8 Collocatlon - 4 IS S

NP-2-0472 |5 OT Responsa to Request for CoRocaton - Total S R BT
NP-2-05:5 |% On Time - Physical CollocaZion - Tolal [REEIE I ETRIP S B

WP-2-07i8 |Average Delay Days- Total ) oL .
RESOLUTION PROCESS s . ) :

9 Resolution Process

OR-10-01 |% PON ExcepSons Resolved win 3 Bus Cays

OR-1002 | % PON Exceplions Resolvad win 10 Bus Days
Bl-3-04 |% CLEC BiEng Clalms Ackmwidgd wi 2 Bus Days
Bl-3-05 |%CLEC BIing Cla'ms Rshvd win 23 Cal. DaysaﬂerA@k

Month Total | $2s0t0 ] 50 s0] 564,085 ] so  siaer] so]  sa4an2
Under the Pian, +1 performance scores are subject to further adjustment,




Fair Point New Hampshire PRELIM Aug-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf,

NP Network Performance CLEC Perf, Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA | O
NP-2-05/6 % On Time - Physical Collocation - Total NA - NA NA | O
NP-2-07/8 Average Delay Days - Total NA NA NAL O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Per.
Resolution Timeliness CLEC Perf. Obs. Scora Wat.
[PR-10-01-100{ % PON Exceptions Resolved wfin 3 Bus Days NA NA NA [ O
DR-10-02-100{ % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| 0
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 100.00 2,626 0 2
BI-3-05-1000 % CLEC Billing Claims Resclved wfin 28 Calendar Days after 100.00 4,587 0 [ 20
22
Performance Report for Critical Measures - Specials
CLEC Perf,
OR Ordering CLEC Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 2 0 10
COR-1-06-1200 % OT LSRC/ASRC -Facit Ck{E -No FT) -All Specials -UNE/R¢ 100,00 21 0 | 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT} -UNE/Resale 100.00 20 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 7 0 5
PR Provisloning i Fp g Semple S
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 66.67 NA 3 NAJ e NAI NA | ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 12.41 11.11 137 18] 827 0.48] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 1]l 1,00 S8 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA MNA NAL = NA[ NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 12.79 2,50 19 2] 21.99| 24.83 S NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 5.00 0.00 140 sl 8330 5000 0120
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2.14 0.60 140 3.54] 5001 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.47 0.00 136 271 5000 0 } 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 21.43 526 140 10.03] 2.25| 0 5
PR-4-01-3510 % Missed Appainiment - FP - Total - EEL 12.41 NA 137 NAI NA | 0
PR-4-02-3510 Average Delay Days - Total - EEL 13.78 NA 17 NAI NA T O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 20.44 0.00 137 0.00 SS| O 2
PR-4-0H-3530 % Missed Appointment - FP - Total - [OF NA NA NA : : NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA|_0.00 NAI NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA| 5o NAI NA | O
MR Maintenance & Repair
© [MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 19.41 7.04 21 3] 38.17] 24.41 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.65 9.64 116 41] 6.76] 4.20{ -242] -2 | 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA| oo NA| NA | 0O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA] - NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA| 100.00 NA 1] - 1.00 83| NA | &5
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA 0.00 NA 1] i 1.00 38| 0 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 24 82 28,09 137 4] ] 7360 -0.01F 0 | 10
"NA" - noactivity  "UD" - under development ~ "SS" - Small Sample Totalj 132

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Special Provision - UNE Ordering Aug-2013
% On Time Chservations Market Adj,
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 95,79 522 § -
OR-1-06-3320 % OT LSRCIASRC - Facilfity Chack - POTS 100.00 25 § -
OR-2-04-3320 % QT LSR Rej.- No Facility Check - POTS 100.00 116§ -
OR-2-06-3320 % OT LSR/ASR Rel. - Faclity Check - POTS 100.00 3§ -
[ Total Market AdJ* $ -]
* For allecalion, any UNE Ordering market adusiment is combined with the MOE UNE market adustment alocation.

UNE Piatform allocation 40.00% $ -
UNE Loop allocation - 60.00% $ -

Special Provision - UNE Flow Through

£OR-5—01-3140 % Flow-Through Total-UNE POTS Platform E|OR-5-03-3140 % Flow-Threugh Achieved-UNE POTS Platform |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-tirry
SUN-2013 63,74 259 165 JUN-2013 76.87 134 103
JUL-2043 71.64 280 186 JUL-2013 89.04 146 130
AUG-2013 69,50 258 180 AUG-2013 92.66 108 101
Overall 68.25 778 531 Qverall 85.86 389 334
| Market Adjustment * Caleulated Quarterly |
[0R-5-91-3112 % Flow-Through Total-UNE POTS Loop (OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flovrthru
JUN-2013 86,43 221 191 JUN-2013 92,59 162 180
JUL-2013 94,38 214 202 JUL-2643 87,69 168 162
AUG-2013 82,24 245 228 ALIG.2013 94.96 118 113
Overall 91.03 540 618 Overall 95.08 447 426
{  Market Adjustment* $ -
|OR-5-01‘3121 % Flow-Through Total-UNE Other lOR-6-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations ont % Observations
Gross # Elow.thru Gross # Flow-thru
JUN-2013 84,063 1,077 805 JUN-2013 83.61 922 770
JUL-2013 93.47 1,287 1,203 JUL-2043 04.81 1,088 1,024
AUG-2013 86.87 1,137 1,020 AUG-2013 94,87 682 647
Overall 91.35 3,601 3,198 Qverall 90.95 2,684 2441
| Market Adjustment * $ -
* For aliocation, UNE-P and Other will be included with any UNE-P MOE marke! adusiment alocation and UNE-L with any UNE-L MOE marke! adivstment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEG CLEC
CLEC Performance Observations Performance CLEGC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut $04.00 ] 100.00 6
PR-9-01-3623 % On Time Parformance-L.oop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3620 % Installatn Trbls wiln 7 days-Loop-Basic Hot Cut .00 57 0.50 74
PR-6-02-3523 % Installatn Trivis wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA HA
Performance Ohservations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Tebl-UNE POTS Loop Tt HC-CLEC NA HA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC.-FP 23,67 460 36.18 150
VZ 5td. Dav, Stat Score VZ Std, Dev. Stat Score
| PR-9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HG £.00 0.80 |
Greater of - Tier Il {2 mo) or Tier lll {1mo) Total

Market Adjustment for PR-6-02-3620 / PR-9-01-3520*

- %

vl
'

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3526 / PR-9-01-3625*

Market Adjustment for PR-92-08-3533

&0 lenlen

O [ |G
]

* For atiocation purposes, any Hot Cut market adiustment is combined with the Crilical measwre markel adjusiment aficeation.




Fair Point New Hampshire PRELIM Change Control Assurance Plan

Aug-2013

% On Time  Ohservations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Nofice Delay 8 plus Days (type 1-5) NA $ -

% TestDeck  TestDeck
Wat. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of detay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

@ s e | ] en
L]

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Aug-2013
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.326
Unbundled Network Elements - Loop -0.254
Resale -0.100
Digital Subscriber Lines -0.169
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

<7 |0 & A A £H O H B €1 8 H

R

81,920
75,313

$
$

$

167,233

94,372
3,876

255,481

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Aug-2013
Performance Assurance Plan Report
Pefamance Ohbservatiens en. V¥R, . )
. Domain Clustering
PO Pre-Ordering £A CLEC CLEC Dif, Score Wl Score Raview
PO-1-01-6020 Customer Service Record - EDI NA 2.88 2,058 28805 O 2 0.000 0.000
PO-1-03-602G Address Validation -ED) HNA 9.84 £34 08352 NA[ O NA 0,000
PO-2-02-6020 OS5 Interface Availability - Prime - EDI : 100.00 0 5 0.C00 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2.02-6030 0SS Interface Availability - Prime - CORBA - NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.48 1,817 3.4768| 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.25 592 8.2517| NA| © NA 0.000
P0-2.02-6080 OS85 Interface Availability - Prime - Web GUI ) 100,00 L 0 5 0,000 0.000
OR Ordering Wl
OR-1-02-3140 % On Time L.SRC - Flow Through - Platform - 2hrs 95.65 161 Lo | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 160.00 6 o[ 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.17 1,782 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95,80 867 o | 5 0.000 0.600
OR-4-17-1000 % On Tims BCN - 2 Business Day 28,09 1779 o | s 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Piatform 92.66 109 -1 | 5 -0.021 -0.049
OR-6-03-3140 % Accuracy - LSRL - Platform 1.60 105 0 5 0,000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Plalform 100.00 82 0| 5 0.0C0 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 14 0| 2 0.000 0,600
OR-2-04-3140 % OT L8R Rej - No Facifity Checl - Platform 100.00 36 | 0| 2 0,000 0.000
OR-2-06-3140 % OT LSR/ASR Re). - Facllity Check - Platform: 100.00 1 0 2 0.000 0.000
PR Provisioning FP_ CLEC FP CLEC
PR-3-01-3140 % Comploted in T Day (1-8 Lines - No Disp} - Platform | 86.61) 50,00 1,386 24 7.03| -4.4848| -2 5 -0.044 -0.071
PR-4-05.3140 % Missed Appointment- FP - No Dispalch - Platform 1.38 5,93 3,481 118 1.09] -2.8086] -2 | 20 -0.165 -0.286
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 17.96 9.52 501 21 8.65[ 1.3461] 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.04 1.05 138 20 589 141 500001 0 15 0.000 0.000
PR-5-01-3140 % Missed Appolniment - Faciiities - Platform 1.00 0.00 501 21 2.21] 500001 0 5 0.0C0 0.000
PR-5-02-3140 % Orders Held for Faciliies > 15 days - Plalform 0.00 0.00 501 21 0.00| 5.0000] O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 5.79 3.76 2,657 133 2.08[ 1.2057] 0 10 0.000 0.600
Performance Ctservalions FPSd  Ssmpling Perf. Wtd.
MR MaMmIenance & Kepair Fo CLEC FP CLEG  Usviabon  Error Diff.  Soers vt seore
MR-1-01-6050 Average Response Time - Creata Trouble 113 110 S 2,483 oo | ©.8838] -2 2 -0.017 -0.020
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA|  47.02 828 47.0191] NA| 0 MNA 0.000
Stot, Score
MR-3-01-3144 % Mlissed Repair Appointments - Loop - Platform - Bu§ 24.07| 26.15 403 65 571 -0.2259{ 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - GO - Platform - Bus 23.96 0.00 ) 12 -] 13.07 5.0000f O 10 0.000 0.000
MR-4-02-3144 Mean Time {o Repair - Loop Trouble - Plaiform - Bus 14.94 16,88 402 65 22.33 2.98| -0.4037} 0 5 (L.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus $.00 9.86 ] i2 3.80| -0.3142] 0 5 0.000 0.000
MR-4-08.3144 % Oul of Service »4 Hours - Platform - Bus 66.77 88.24 258 34 8.38| -2.1564] -2 5 -0.041 -0,049
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 41.47|  58.82 258 34 8.99| -1.7287{ -2 5 -0.041 -0.049
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 6.20 2.84 258 34| - 440 12037 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res| 17.89 0.00 2,183 28] - 7.56| 5.0000{ 0 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - GO - Platform - Res 13,18 0.00 163 2 | 24.00 ERIRY 10 0.000 0.0003
WR-4-02-31456 Mean Time to Repair - Loop Trouble - Platferm - Res 3546 2581 2,183 26| 38.12 7.52| 1.5948] 0 5 0,000 0.000
IR-4.03-3145 Mean Time to Repair - CO Trouble - Platform - Res 20,49 1.12 163 2| 24.34] 17.30 SS{NA| 5 NA 0.000
MR-4-08-3145 % Oui of Service >4 Hours - Platform - Res 81.4d| 75.00 1,408 6 ] 703 2.35201 O 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 7941 75.00 $,496 16 10.16| 0.7714] 0 5 0.000 0.000
MR-4-08-3745 % Qut of Service > 24 Hours - Platform - Res 50,33 §0.00 1,486 16 12,57 0271701 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 17.94| 18.10 2,659 108 3.81| -0.0638} 0 10 0.000 0.000
Bl Bllling
[ Bl-1-02-1000 % DUF in 4 Business Days I [z88,920 0] s 0.000
"NA" - noactivity  "UD" - under dovelopment  "S55° - Smat Sample Totals|-11 [ 242 -0.326

Under tha Plan, -1 performance scores are subjact to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LOOP Aug-2013
Performance Assurance Plan Report
Performance Observations Perl. Wotd.
Bomain Clustering

PO Pre-Ordering P CLEC CLEC Diff.  Score Wl Scora Review
P0-2-02-6010 QSS Interface Avallabllity - Prime - WPTS NA : NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 2.88 2,068 2.8805[ O 2 0.000 0.000
PQ-1-03-6020 Address Vafidation -£0I NA]l  9.84 534 9.8352{ NA| O MA 0.000
P(-2.02-6020 0SS Interface Availability - Prime - ED} 100,00 0 5 0.000 0.000
P0-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PQ-1-03-8030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PC-2-02-8030 OS5 Interface Availability - Prime - CORBA NA S NA| 0 NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 3.48 1,617 34768 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 825 592 82517 HA | O MNA 0.000
P(3-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 R 0 5 0.000 0.000

OR Qrdering Wyt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 83.12 1,004 | 0 |10 0.000 0.000
OR-2-02-3331 % On Time L.SR Reject - Flow Thru - Loop/Pre-Qual §1.82 11 |-1 |5 -0.020 -0.060
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent .17 1,782 | o |2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 95.80 667 ngw 2 0.003 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.00 1,779 | o |2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 94,68 119 L 5 -0.029 -0.060
OR-8-03-3331 % Accuracy - LSRC - Loop 205 536 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Faciity Chack - Loop/LNP 8500 440 | & |5 0.000 0.000
OR-1.06-3331 % OT LSRC/ASRC - Faclity Check - Loop/LNP 100,00 11 L 2 0.000 0.000
OR-2-04-333§ % OT L8R Rej - No Facility Chack - Loop/LNP 106,00 79 [0 |2 0,000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facilily Check - Loop/LNP 100.00 2 4 2 0.000 0.000

PR Provisioning FP CLEC P CLEC oo g stal. scare wat.
PR-4-02-3100 Average Delay Days - Total - POTS 3.04 1.05 138 20| 584 1.41| 50000 O [ 5 0.000 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 18.00] 16.67 500 42 6.17| 03930F 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appoiniment - Facifilies - Loop 1,00 0.00 501 42 160 50000f O | 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 .00 501 42 0.00| 5.0000f O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New i0.43] 10.8% 681 125 2493 -0.0168; 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 57 0110 0.000 0,000
PR-6-02-3523 % Installatn Trhls w/In 7 days-Loop-Lg Job Hot Gut NA NA| NAT Q NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NAJ - NAJ O NA 0.000
PR-3-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 gl 0 {10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA NAGT O NA 0.000
PR-2-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NAG O NA 0.000
PR-8-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NALT O NA 0.C00

MR Maintenance & Repalr Diff.

| MR-1-01-6050 Avsrage Respense Time - Creale Trouble [ 113 1i01] [ 2.483] 1 oseas] 2 {2 ] -002 0038 |
Sfat Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 18.86) 21.68 2,668 o7 Lo 4.05| -05728] 0 {10 0,000 0.000
MR-4-02-31412 Mean Time to Repair - Loop Trouble - Loop 3221 1548 2,565 97| 36.85 3.81| 500600] O 5 0.000 0,600
MR-4-07-3142 % Out of Service > 12 Hours - Loop 75.28] 49.28 1,667 60f - 530} 4.6705] 0 5 0.000 0.000
MR-4-08-3142 % Out of Service > 24 Hours - Loop 4493 17.39 1,667 69} - B.11] 4.8866] 0 | 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 1704 13.38 2,859 112 3.70] 1.3877{ 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appoinimenls - CO - Loop 18.06) 46.67 12 15) = 10,92} 197601 -2 | 10 -0.116 -0,182
[R-4-03-3112 Mean Time fo Repair - CO Trouble - Loop 20.59| 34.88 72 18] 26,82 7681} 16767 -2 | & -0.058 -0.098
“NA® - no aclivity  "UD™ - under development  "SS" - Small Sample Totals| -8 173 -0.264

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Aug-2013
Performance Assurance Plan Report
Peifrormance Observations - .
PO Pre-Ordering FP o CLEG FP ¢lEc o S vrg Vi Some  Donzh Clstetng
FO-1-01-6020 Customer Service Record - ED) NA| 298 2,058 28805 O 2 0,000 0.000
P0-1-03-8020 Address Vafidation -ED1 NA[  9.84 534 9.8352] NA | © NA 0.000
PO-2-02-6020 0SS Interface Availahility - Prima - EDI 100.00 [ I I ) 0.060 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.48 1,617 3.4768{ © 2 0.0C0 0.000
P0-1-03-8050 Address Validalion « Web GUI NA| 825 592 82517 NA | © NA 0.000
PO-2-02-6080 0O8S Interface Avallability - Prime - Web GUI /| 10G.00 T ) 0|5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex «2h 97.56 41 0 10 0,000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualifisd Complex 100.00 4 ] 5 0.000 0.000
OR-4-11-1000 % Compleled Ordars with neither 2 PCN or BON Sent 017 1,782 0 5 0.000 0.000
OR-4-16-1000 % On Tlme PCN - 1 Business Day 9580 667 Q 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 0808 1,779 D 5 0.080 Q.000
OR-5-03-2000 % Flow Through - Achteved - POTS 95.45 22 0 10 0.0C0 0.000
OR-5-03-2000 % Accuracy - LSRC 0.00 23 0 {io 0.000 0.000
OR-1-04-2320 % OT LSRC - No Fadility Check - POTS/Pre-Qual Cmpix 100.00 i5 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qua! Gmpix 100.00 G 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 3 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facllity Check - POTS/Pre-Qual Cmplx NA NA NA [ O A 0.000
. FP &  Samping Siat Score
PR Provisioning FP___ CLEC FP CLEC  Desdstion  Emor
PR-3-01-2100 % Complated in f Day {1-5 Hines - No Disp} - POTS Total 86.51| 50.00 1,386 4 3711 S5 NA | 5 NA 0,000
PR-4-05-2100 % Missed Appolntment- FP - No Dispaich - POTS 1.38 0.00 3481 23 2.44| 5.0000] 0 20 0.000 0.000
PR-4-04.2100 % Missed Appoiniment - FP - Dispatch - POTS 17,96 28.67 501 7 j4.61| -0.3292] Q 10 0.000 0.00¢
PR-4-02-2100 Average Delay Days - Total - POTS 3.04 2.00 138 2 5.89 4.20 S5 NA | 156 NA 0,000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.00] 14.29 501 7 3.78| -2.8225f -2 5 -0,042 0.067
PR-5-02.21C0 % Qrders He!d for Facilities > 15 days - POTS 0.00 0.00 501 i (.00| 50000} O 5 0.000 0.000
PR-501-2100 % Installation Troubles within 30 days - POTS 579  8.61 2,557 47 344 054451 0 [ 15 0.000 0.000
MR Maintenance & Repair Dit,
MR-1-01-6050 Average Response Time - Create Treuble 113 11.0% 2,463 i 9.86838F -2 2 0,047 0.023
MR-1.08-6050 Average Response Time - Test Trouble (POTS only) NA| 47.02 628] ~lar0i9if NA | 0 NA 0.000
Siaf Score
MR-3-01-2110 % Missed Repair Appolntments - Loop - Bus. 2407} 2222 403 27 850 04189] ¢ 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 24.74F 60.00 97 5 18.79 88] NA | 10 NA 0.000
MR~4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 14.94F 13.60 402 28] 2233 4.52| 0.1478] ¢ 5 0.000 0.000
MR-4-03-2110 Mezn Time To Repair - CO Trouble - Bus, 9.00} 14.05 26 5 1145 525 58] NA} 5 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 69.77| 08.89 258 ig| ] 11.20] -1.5148) 1 5 -0.021 -0.029
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 4147|8114 258 -1.3775] -1 5 0021 -0,029
3R-4-08-2110 % Out of Sorvice > 24 Hours - POTS - Bus, 5.20 0.00 258 50000{ O 5 0.000 0.000
MR-3-01-2120 % Missed Ropalr Appointments - Loop - Res. 17.89)  0.00 2,163 . 85| 0 {10 0,000 0.000
MR-3-02-2120 % Missed Repair Appointmants - GO - Res. 13.13 NA 108 e NA[ NA ] O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res, 3546] 24.28 2,163 3| 36.42] 22.02 35) NA | & NA 0.000
#MR-4-03-2120 Mean Time fo Repalr - CO Trouble - Res. 20.49 [EL 198 HA[ 2434 MA] NA { O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 91.44] 160.00 1,496 -] 2798 85| NA 1 5 NA 0.000
BR-4-07-2120 % Oul of Sefvice > 12 Hours - POTS - Res, 76.41] 100.00 1,498 1]- 40.45 85] NA | & NA 0.000
MR-4-08-2120 % Qut of Service » 24 Hours - POTS - Res. 50.33] 100.00 1,496 1 50.02 S5 NA ] B NA 0.000
MR-5-01-2100 % Repeat Reports win 30 days - POTS 17.94] 17.65 2858 34 6.62| 02237 0 10 (.000 0.000
Bl Billing
[[BI1-02-1000 % DUF in 4 Businass Days [ [ ss.99] [osag20 | - 0 15 0,000
"NA® - noaclivity  "UD" - under development  "SS” - Small Sample Totals -6 1240 -0.100

Under the Plan, -1 performance scores are subject to further adJustment based on two additional moenth's performance,




Fair Point New Hampshire FINAL DSL Aug-2013
Performance Assurance Plan Report

Paif. WeidScore Domain Cliester
PO Pre-Ordering FP CLEC e CLec O g Wt Reven -
PC-1-06-6020 Kechanized Loop Quatifieatton - EDI NA 8.05 20 805000 NA | O 0,000 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 100.¢0 Q 5 0.000 0.000
PG-1-06-6030 Mechanized Loop Quatification - CORBA NA NA A NAL O 0.000 0.000
PC-2-02-6030 0SS Interface Availability - Prime - CORBA MA : NAL © 0.000 0.000
PO-1-06-8050 Mechanized Loop Qualification - Web GUI NA G.77 376 67686 0 [ & 0.000 0.000
PQ-2-02-8080 OSS Inferface Availability - Pame - Web GUI 10G.00 . g 2 0.000 0.000
P0O-8-01-8000 % On Time - Manual Leop Qualification 106.00 18 13 2z 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.00 1 a 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digita) -UNE/Resalg 100.00 1 [+ z 0,000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Chack - 2W Digilal -UNE/Resate 100.00 1 G Z 0.000 0.000
OR-2-04-1341 % Cn Time LSR Rej - No Facllity Check - 2W Digital -UNE/Resale NA NA NAT O 0.000 0.000
DR-2-06-1341 % OF LSR/IASR Ref - Facility Check - 2w Digital -UNE/Resale MA HA nMal o 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 20 xDSL Loops 66.67 ) 215 -0.070 -0.284
OR-1-06-3342 % On Time LSRC/ASRE - Facifity Chack - 2W xDSL Loops NA NA NAY O ¢.000 0,000
OR.2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 1 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA L O 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split A NA NAJ O 0.000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Gheck - Line Share/Split A HA il 0 0.000 0.000
OR-2-04-3340 % OT LSR Rel - No Facllity Check - Line Share/Split A MA A | 0 0.000 0.000
QR-2-06-3340 % OT LSRIASR Rej - Facellity Check - Line Share/Split A HA Al O 0.000 0,000
QOR-4-13-1000 % Compleled Qrders with Neither a PCN or BCN Sent 0.17 1,182 0 2 0.000 0.000
OR-4-16-1000 % Cn Time PCN - { Business Day 95,60 o67 9] 2 0.060 0.000
ORA4-17-1000 % Cn Time BCH - 2 Business Day 98.09 1,779 0 2 0.000 0.000
PR Provisioning kP CLEC & CLEC Stal Scors
PR-4-02-1341 Average Delay Days -Total -2W Mgital -UNE/Resale A A NA NA| 0.00 NA| NA [ O 0.060 0.000
PR-4-04-1341 % Missed Appolntment -Dispatceh -2W Digital -UNE/Resale NA A NA Al A NA | O 0.060 G000
PR-4-05.-1341 % Missed Appointment -No Dispatch -2W Digltal -UNE/Resale 0.00 A 1 A NA[ NA | O 0.000 £.000
PR-8-01-1341 % Install. Troubles wiin 30 Days -2W Dgital -UNE/Reszle 0.00 NA 3 Al Al NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Held Status »30 Days .2W Digital -UNE/Resale 400,00 NA 1 A NA[ NA | O 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days (1-5 lines) Tot -2W xDSL Loops - 95.00} - 20| - 1 0 [10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4.50 1.00 2 2 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed Gn Time -2W xD5L Loaps - $2.59 27l el 0 110 0.000 ©.000
PR-6-01-3342 % Instaltation Troubles w/in 30 Days -2W xDSL Loops 10.87 9.08 81 23 555! 05603 0 [ 15 0.0C0 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 66,67 0.00 3 28] 28.64 s8] 0 5 0,000 0.000
PR-3-03-3340 % Complated wfin 3 Days {1-5 lines) No Disp -Line Share/Split A NAl . .: NAl o 0.000 0.000
PR-3-03-3340 % Compleled wiin 3 Days (1.5 lines) No Disp -Line Share/Split Al Al A - 0,600
PR-4-02-3340 Average Delay Days -Total -Lina Share/Split NA A HNA AL 0.00 Al NA | © 0,000 0.000
PR-4-04-3340 % Missed AppoEntment -Dispatch -Line Share/Split NA MNA NA A AL NA | O 0.000 ©.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA A : NAI NA | © 0.000 0.000
PR-6-01-3240 % Instaltation Troubles wfin 3¢ Days -Line Share/Split NA NA NA NA! K NAE NA | © 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split MNA NA A NA NA[ NA| O 0.000 0.000
MR Maintenance & Repair P ClEC FP o clec O e wng  WigdSeors
[MR-1-01-6050 Average Response Time - Create Trouble [ _1.13] 11.01] [ 2483 ] ossse] 2 [ 2 | -0028 | -0.034
Stat Score
MR-3-01-1341 % Hlissed Repair Appt -Loop -2W Digital -UNE/Resale NA 50.00 NA 2 2.00 S8 NA | 2 0,009 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 0.00 1 2 0.00 85l O 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA 23.18 NA 2] 0.00 2.00 SS| NA | 2 0.000 0.000
MR-4-03-134% Mean Time To Repalr -CO Trouble -2\ Digital -UNE/Resale DA 59,68 NA 2] 0.00 2.00 SS| NA | 2 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNE/Resale NA 2500 NA 4 4.00 S5 NA | 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digltat -UNE/Resale NA NA MA NA NAl NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wfin 30 Days -2w Dilgital -UNE/Resale NA 50.00 NA 4 4.00 SSI NA| 2 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 18.83 1428] 2565 21 8.57 0.78%4| 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 18.06 2060 72 5 17.78 85| NA| 6 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops KYAR] 13.86 2,564 21| 36.85 808 37180 0O 5 0.000 0.000
MR-4-03-3342 Mean Time To Rapaly -CO -2W xDSL Loops 20.59 5.04 72 5 26.82] 1240 SSI NA| & 0.000 0.000
MR-4-04-3342 % Gleared {all troubles) wiin 24 Hours -2W xDSL Loops 16,56 92.31 347 26 7.37] 50000| 0 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 7528 20.00 1,667 5] 19.32 S8] NA [ 10 0.000 0.00¢
MR-5-01-3342 % Repeat Reporis wiin 30 Days -2W xDSL Loops 17.95 23.08] 2,858 26 7.56| 04648] 0 | 10 0,000 0.000
MR-3-01-3240 % Missed Repair Appolnfment -Loop -Line Share/Split NA NA NA A NA| NA | O 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Split NA NA NA A : NA{ NA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Leop -Line Share/Spit A A LA Al 0.00 Al NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spiit A A A NA| 0.00 Al NA | O 0.000 0,000
MR-4-04-3340 % Cleared {all froubles) wiin 24 Hours -Line Share/Spiit A Ly A NA Wl NA | O 0.000 0.000
MR-4-07-3340 % Qut of Service »12 Hours -Line Share/Split A A A NA Al NA| O 0,000 0.000
MR-5-01-3340 % Repeat Reporis wfin 30 Days -LIne Share/Split A NA NA NA Al NA| O 0.000 0.000
"NA" - noactivity  "UD" - under davelopment "S5 - Small Sample Totals 4 1142 -0.08%

Under the Plan, -1 performance scores are subject to further adjustment bated on two additional month’s performance,




Fair Point New Hampshire FINAL TRUNKS Aug-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wot  wild. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NAT O 0.000
0OR-1-13-5000 % On Time Design Layout Record NA NA NA{ O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= NA NA NALT D 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100,00 4 0 5 0.000

PR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only S 95.45 813 0 120 0.000
PR-4-15-5000 % On Time Provisioning - Trunks E 100,00 2 e : 0 |20 0.000
PR-5-01-58000 % Missed Appointment - Facilities 0.00 0.00 9 2 0.00 8S; O 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0,00 0,00 9 2 0.00 88 O 5 0.000
PR-6-01-5000 % Instaliation Troubles w/in 30 Days 0.00 0.00 32 2 0.00 S8 0 |10 0.000
PR-8-01-5000 % Open Orders in a Held Status >30 Days 0.00 50.00 S 2 0.00 SSINA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA} 000 NAI NA{ O 0.000
MR-4-05-5000 % Qui of Service »2 Hours NA NA NA NA NA| NA{ © 0,000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA{ © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NAT © 0.000
MR-4-08-5000 % Qut of Service >24 Howrs NA NA NA NA NA| NA{ © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blecked 2 months 0.00 0158 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  "UD" - under develepment  "SS" - Small Sample Totals 0 |85 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Aug-2013

CRITICAL MEASURES i UNE.

Platform

UNE-
Laop

iResale| DSL lenks|Speclals| Other I Total

PRE-ORDERING

PQ-1-06
PO-1-06

PO-2-02
PO-2-02
PO-2-02
PO-2-02

0858 Interface -
Hethanized Loop Qualificaton - E01
Mechanized Loop Qualficaton - CORBA
Kechanlzad Loop Qualfication - Web GUI
085% Inteiface AvalabZty - Prima - WPTS
035 Interface AvaTabity - Primea - €D -
088 Interface AvaTabZty - Prima - CORBA -
055 Interface Avaiabty - Prime - Web GUI -

30

ORDERING

OR-1-02

% On Tlme Ordering Notification -
% On Time LSRG -Flow Theough -
SAOT LSRG - No Faclity Check - 2WWdg UNERS! o
0T LSRG~ No Faciity Check - 2WDSL Loops
SAOT LSRC - Mo Facility Check - Ln Shaze/Spit
% On Time FOC
% On Tima Design Layout Record .
% OT Resp. -Req. for Inbound Aug. (<=1$2) L
SHOT LSR Rej - Na Facdity Check - 2Wdig-UNER - -
0T LER Re] - No Fadty Chatk - 2W xDSL Loops
%0T LER Rej - No Fadifity Check - Ln Share/Split
% On Tima PCN- 1 Bus. Day . -
0T LSRC - Ne Facfty Check - Al Spois-UNERY 3
#0T LSRC/ASRC - FacEly Check - Al Spois UNE/Rs]
S%OT LER Rel - No Facity Check - UNErMesale
OT LSR/ASR Re| - Facility Chieck - UNEResale

$0

50

Ve

$47,106

PROVISIONING

{nstallation Performance $23,050
% Coimpleted in 1 Day (1-5 Enes No Diep.) 5802
Foerzge Delay Days - Total -,
Average Delay Days - Total - 20V Digital
Awerzge Delay Days - Total - 2W)HDSL Loop
Average Delay Days -Total -Line Share/Spit
Maased Appointments -Cispatch -
Missed Appls - Disp - 2W Dightsl NE/Resale :
Missed Appts - Disp - Une SharefSpit
Mzssed Appoinimeants - Na Dispatch 23,203
%5 WGssed Appl-Ma Disp -2W Digital -UNE/Resale :
% hssed Appl Mo Disp Line SharesSpit
%5 Complated On Time - 2W xDSL Loops
% Cn Time Provistoning - Trunks
Instalation Treubles win 30 Davs
4 Instal Trbis wiin 30 Days -2V Dightal Loop -UNE/Resals
% Instad Tebls win 30 Days -2 xDSL Loops
% Instal Trbls w'n 34 Days -Lina Share/Sphit
% hissed Aopointment -FP -DSO -UNE/Resale
%A Missed Appointment -FP -DS1 -UNEResals
% Messed Appointment FP -DS3 -\NEResale
% Missed Aopointment -FP -Other -UNEfResals
Aweraoe Detay Davs - Tolat -UNEResale
% Missed Aopointment - Facfes -UNEResale
% Crders Held for Facitfies > {5 days -UNE/Resale;
5 tnsta¥alon Troubies within 30 davs -UNEResale| - -
% Cnen Crders bn Hold Status>30 Davs-UNEResa's
% Missed Anpontment - FP - Tolal - EEL
Pveraga Delay Davs - Tolaf - EEL
% Cpen Crders in a Hold Sta'us >30 Davs -EEL
% Missed Aopointment - £ - Tolal -40F
Averana Delay Days - 10F
% Open Qrdersn a Hold Stalus >30 Days -1OF

$0

%0

$0

[ I T R T R S T R

$29,010

% On Time Pedormance - LNP

$C

40

PRI-01
PRI01

Hot Cut Performance
% Instafain Trbls win 7 days- oop-Basie Hot Qut
%5 Insta¥ai Trbls win 7 days-Loop-Lg Job Hot Cut
% Insta¥a'n Trbls win 7 Gays-Loop-Batch Hot Cut
% On Time Performance-Loop-Basic Hot Cut
% On Tima Perfatmance-Loop-Lg Job Hot Cut
4% On Timea Petformance-Loop-Bateh Hot Gt

.$€I

PR-9-01

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
HR-3-01
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
HR-4-04
MR-4-04
MR-4-08
KR-4-03
MR-4-08
MR-5-01
MR-5-01
KR-501
MR-5-M
MR4-01
MR-4-01
MR-A4-06
MR-4-03
MR-4-06
MR4-03
MR-5-01

Maintepance Performance $ -
Missed Repar Appomtments - Loop - Bus. -
Missed Repa¥r Appo'ntments - Loop - Res. e
ssed Repar Appointments - Loop "
% Missed Repr Appt -Loop-28W Digd-UNEMResale
45 Whssed Repr Appl -Loop -AN xDSL Loons
% Missed Repair Appoint -Locp -Line Share/Spit
% Missed Repa’r Appcintment -CO -2W xDSL Loops
Mean Tima To Repalk -CO -2WxDSL Loops
% Cleared{aZ rbis) win 24hr5-2WW Dig UNEResale
% Cleared (a¥ trhis) win 24hws-2WxDSL Loops
% Cleared (21 froubles) whn 24 Hours -Line SharefSpit
Qut of Sendce >24Hrs. - Bus. -
Out of Seqvica >24Hrs. - Hes. -
Ot of Sesviea »24Hrs, - Total
# Repeat Reports within 30 Days -
% Repeat Reports win 30 Days-2w Digtal ANEResale e
% Repeat Reparts win 30 Days 2V xDSL Loops -
% Repeat Repords win 3 Days -Line SharefSpR | -
Mean Tima to Reoa’r - nonDS) & DSO -UNEMResals -
Mean Time to Repa’r - DS1 & D53 -UNE/Resde | -
% Out of Senloed Hrs - nonDS) & DS AiNEMesale 0
P0ut of Sendee>24 Hrs - nonBS0 & DS -UNEResale - ¢
% Out of Senvice > & Hours - DSI 8 D83 -UNEResale :
% Qut of Senvice > 24 Howrs - DS & DS3-UNEResale - - .
% Repeal Reports win 20 days -Spedia’s UNEResale

$0

1

$0

DR R

§¢

1,297

$1.297

NETWORK PERFORMANCE -

Finaf Trunk Groups Blocked

0

#P-2-012
MNP-2-05/6
fP-2-07/8

Collocatlon
% QF Response 1o Request for Colocation - Total
% On Tima - Physlcal Collocation - Tolal
Avetage Defay Days - Telal

~~ RESOLUTION PROCESS

Resolution Process
% PON Exctpfons Resolved win 3 Bus Days
% PON Excepfons Resolved win $0 Bus Days
% CLEC BTng Clalms Ackrratdgd wi 2 Bus Days
SCLEC BEng Clalms Ralvd win 28 Cal. Days afler Ask,

)

Month Total | $29.010

§0

s0]  $a7,108 |

$77,414

Under the Plan, -1 performance scores are subject to further adjustment,




Fair Point New Hampshire

FINAL Aug-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs, Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA | O
NP-2-07/8 Average Delay Days - Total NA NA NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert.

Resolution Timeliness CLEG Perf. Obs. Score  Wat.
DR-10-01-100(% PON Exceptions Resolved win 3 Bus Days NA NA NA | 0
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 2,626 4] 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days afte! 100.00 4,587 0 120

22
Performance Report for Critical Measures - Specials
CLEC Ped.
OR Ordering CLEC Pert. Obs. Score  Wgl.
OR-~1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT} -All Specials -UNE/R« 100.00 2 0 {10
OR-1-086-1200 9% OT LSRC/ASRC -Facil Ck(E ~No FT) -All Specials -UNE/R 100.00 21 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 20 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 7 0 5
Lk Std Sample  Stat.

PR Provisioning FP FP Dav.  Ewor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 66.67 NA 3] NA[ien NA[ NAT 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 1241 11.41] 37| 18 8.27] 048] 0 | 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA Q.00 NA 1 1.00 SS| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAJ oo NA NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 12.79 2,50 19 2121.89] 24.83 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 5.00 0.00 140 19§ 533 500 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 2,14 0.00 140 19 3.54] 500 0 |20
PR-6-01-1200 % installation Troubles within 30 days -UNE/Resale 1.47 0.00 136 23] ¢ 271 500 6 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 21.43 5.26 140 19 10.03] 2.25| O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 12.41 NA 137 NA| i NA| NA | 0O
PR-4-02-3510 Average Delay Days - Total - EEL 13,76 NA 17 NA| 23.12 NA| NA | O
PR-8-01-3510 % Open Orders in a Hold Stafus >30 Days -EEL 20.44 0.00 137 of 0.00 S5] 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA| =i NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -[OF NA NA NA NA[| oo NA| NA| D
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 19.41 7.04 21 313817 24.41 SS| NA | &
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 5.65 9.64 116 441 6.76[ 4.20] -2.42| -2 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA[ NA |1 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & RSO -UNE/Resale NA NA NA NA NA| NA| O
MR-4-06-1217 % Out of Service > 4 Hours - DSi & DS3 -UNE/Resale NA|  100.00 NA i 1.00 SS| NA| 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA 0.00 NA il 1.00 SSi 0 5
MR-5-01-1200 % Repeat Reporis w/in 30 days -UNE/Resale 24.82 26.09 137 46/ 7.36] 001} 0 ] 10

"NA" - noactivity  "UD" -under development  "S8" - Small Sample Total| 132

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire _Performance Assurance Plan Report FINAL ~ Special Provisons Report
Special Provision - UNE Ordering Aug-2013
% On Time Ohservations Market Adj,
OR-1.04-3320 % OT LSRG - No Facility Check - POTS 95.79 522 § -
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 100.00 25 § -
QR-2-04-3320 % OT LSR Rel.- No Faoility Check - POTS 1006.00 116 § -
QOR-2-06-3320 % OT LSR{ASR Rej. - Facility Check - POTS 100.00 3 8 -
| Total Market Adj* $ -
* Fer aliocation, any UNE Ordering market adustment is combined with the MOE UNE market adjustment atiocation.
UNE Platform allocation 40.00% $ -
UNE Loop aliocation 60.00% $ -
Special Provision - UNE Flow Through
[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-6-03-3140 % Flow-Through Achleved-UNE POTS Platform i
Month % Obsarvations Month % Ohservations
Gross # Flowthru Gross # Elow-thru
JUN-2013 8§3.74 268 165 JUN-2843 76.87 134 103
JUL-20%3 71.84 260 186 JUL-2013 89.04 146 130
AUG-2013 §5.50 268 180 AUG-2013 92.66 109 101
Cverall 68.26 778 531 Overall 85.36 389 334
[ Market Adjustment * Calculated Quarteriy |
[oR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Elovy-thry Gross # Elovrthry
JUN-2813 86.43 224 191 JUN-2013 92.69 162 180
JUL-2013 94,39 214 202 JUE-2013 97.69 166 162
AUG-2513 92.24 245 226 AUG-2013 94.96 119 113
Overall 91.03 880 819 Overall 95.08 447 428
[ Market Adjustment * $ -]
|OR-5-01-3121 % Flow-Through TotakUNE Other [lor-5-03-3121 % Flow-Through Achieved-UNE Other I
Month % Cbservations Month % Observations
Gross # Flow-thru Gross # Elow:thru
SUN-20%3 84.03 1,877 906 JUN-2013 83,81 8§22 770
JUL-2013 83,47 1,287 1,203 JUL-2613 94.81 1,880 1,024
AUG-2013 8587 et 137 1,090 AUG.2013 64,87 G682 647
Qverall 91.36 3,601 3,198 Ovaerall 90.95 2,684 2441
| Market Adjustment * $ -
* For atiocation, UNE-P and Other will be inciuded with any UNE-P MDE market adusiment alocation and UNE-L with any UNE-L MOE market adustment aflocation.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month Prior Month
CLEC CLEG
CLEC Performance  Observations Performance  CLEC Ohservations
PR-9-01-35620 % Qn Time Perfermance-Loop-Basie Hot Cut 100.00 ] 100.00 §
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3625 % On Time Parformance-Loop-Batch Hot Cut NA HA
PR-6-02-35620 % Installatn Trhis wiin 7 days-Loop-Basic Hot Cut 0.00 57 0.00 74
PR-6-02-3623 % tnstallatn Trhis wiln 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Bafch Hot Cut NA NA
Performance Observations Parformance Observations
PR-8-08-3533 Avg Durin HC Install Trbl-UNE POTS Loop Tt HC-CLEC NA NA
PR-3-08-3533 Avg Durin HC Install Trhi-UNE POTS Loop Til HG-FP 23.67 160 36.18 160
VZ Std. Dev, Stat Score VZ Std. Dev. Stat Score
|  PR9-08-3633  |Avg Dustn HC Install Trbl-UNE POTS Loop Tt KC 0.00 0.00 |
Greater of - Tier Il (2 mo} or Tier Il {{mo} Total

Market Adjustment for PR-6-02-3620 / PR-9-01-3562¢*

Market Adjustment for PR-6-02-3523 / PR-¢-01-3523*

Market Adjustment for PR-6-02-3625 / PR-9-01-3525*

Market Adjustment for PR-9-08-3533

o lenlenlen
A len et fem
Ly [ € |44 |4

* For aliocation purposes, any Hol Cut market adustment is combined with the Critical measure market adustment aliocation.




Fair Point New Hampshire FINAL Change Control Assurance Plan

“Aug-2013

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) 1060.00 1 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wat. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of defay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, ho workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment
UNE Platform aliocation 31.43%
UNE Loop allocation 47.14%
Resale allocation 7.14%
DSL allocation 14.29%

w|w|ojn|n




#
1
2
3
4
5
]
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Aug-2013
Welghted Market

Score Adjustment

MODE OF ENTRY

Unbundied Network Elements - Platform -0.326
Unbundled Network Elements - Loop -0.254

Resale

Digital Subscriber Lines -0.099

Trunks

81,920
75,313

-0.100

-

o 0 h P B

0.000

Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

£ |6 €A B € 8 H A W
1

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

7
1

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

157,233

77,414
3,876

238,523

Under the Plan, -1 performance scores are subject {fo further adjustment based on two additional month's performance.




