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Fair Point New Hampshire 
Performance Assurance Plan Report 

Customer Service Record- ED! 
Address Validation -EDI 

I OSSI I • P<lmo ·ED! 
Customer Service Record- CORBA 
Address Validation- CORBA 

ass I Prime - CORBA 
1- WobGUJ 

I 1
; Wob G~~rimo • Wob GUI I QSSI 

: • I "''' • Plolfo<m • "'" 
% On Time LSR Reject- Flow Through- Platform 
%Completed Orders with Neither a PCN or BCN Sent 
%On Time PCN -1 Business Day 

% On Time BCN - 2 Business Day 
% Flow-Through Achieved-UNE POTS Platform 

1%, • LSRC- PloJiocm 
I % OT :-No ,,, - Ploll<><m 

% OT LSRC/ASRC - Facility Check- Platform 
% OT LSR Rej.- No Facility Check- Platform 

I % OT LSRIASR Roi. ,, -Piolf<><m 

PR-3-01-314~ % Ml> on , "' 1 Doy (~;~ ~~~~ ~~~::.;;;) ;,:~:,:m 
- FP - Dlsootoh • PlolfO<m 

I A""9' Doloy Doys ·Toto!· POTS 

%Missed Appomtment- Facilities- Platform 
%Orders Hekffor FaciUties > 15 days- Platform 

• wlthlo 30 dovs • PlolfO<m 

MR ' .. Kepatr 

I A""ge :••JN>»• '""": ~:::~,~;:;;OTS ooWI 

MR-3-01-3144% Missed Repair Appointments -loop· Platform· Bus 
MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 
MR-4-02-3144 Mean Time to Repair-loop Trouble- Platform- Bus 
MR-4.03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 
MR-4..Q6-3144% Out of Service >4 Hours- Pl<ltform- Bus 
MR-4.07-3144% Out of Service >12 Hours- Platform- Bus 

I % O"t of Se<VIoo > 24 "'"" • PlolfO<m • B"' 
MR-3.01-3145% Missed Repair Appointments ·loop ·Platform· Res 
MR-3.02-3145% Missed Repair Appointments- CO- Platform- Res 

Mean Ttme to Repair- Loop Trouble- Platform - Res 
MR-4.03-3145 Mean Time to Repair- CO Trouble- Platform- Res 
MR-4.()6...3145% Out of Service >4 Hours- Platform- Res 
MR..f..07-3145% Out of Service >12 Hours- Platform- Res 
MR..f..OS-3145% Out of Service> 24 Hours· Platform· Res 

J% '· Plolfonn 
Bl Blllino 

· %DUFin4 

PRELIM 

PerforrnartC€1 

FP CLEC 

NA '·" NA 9.8< 

100.0 

NA NA 

NA NA 

NA 

NA 3.40 

NA 8.20 

100.0C 

95.6, 

100.0 
0.1; 

95.80 

98. 

92.68 

1. 

100.0 

100. 

100. 

100.00 

FP CLEC 
88.51 50. 

1.38 5. 

17.96 9.52 

3.04 

1.00 0. 

0.00 0. 

5.79 3.76 

FP ·~~':':c 
t.13l t1.011 

NAI 47.021 

24.01 26.15 

23.96 0. 

t4.94 t5.88 

9.00 9.86 

69.n 88.24 

41.47 58.82 

8.20 2.94 

17.89 0.• 

13.13 0.00 

35.46 25.91 

20.49 u: 
91.44 75.00 

79.41 75.00 

50.30 50.• 

7.94 18.10 

99.991 
'NA" - no aotN'Y 

'UD" """'"'' 
"SS" - Smoll Somplo 

UNE Platform Aug-2013 

Observa!ions t'en. 

CLEC Off. -· "'' -2,0581 2.8805 0 2 0.000 

534 . 9.8352 INA 0 NA 

0 5 0.000 

NA INA 0 NA 

NA INA 0 NA 

INA 0 NA 
1,61; 3.4768 0 2 0.000 

592 8.251J INA 0 NA 

0 5 0.000 

'''" 1611 :t 10 0.000 

61 5 0.000 

~ ± 5 0.000 

5 0.000 

1,779 5 0.000 

10 ::t 5 -0.021 

105 0 5 0.000 

62 :t 5 0.000 

14 2 0.000 

36 + 2 0.000 

2 0.000 

FP CLEC 
,3861 24 7.03 -4.484<3 -2 :o ~~; 3.4811 118 1.09 -2.8986 -2 

SOli 21 8.55 1.3461 0 10 0.000 

138 20 5.89 1.41 5.0000 0 15 0.000 

50 21 221 5.0000 0 5 0.000 

50 21 0.00 5.0000 0 5 0.000 
2,557 133 ~ 1.205) 0 10 

~ me ,.~;::., Diff. ;:; "w. FP 

2,4631 I 9.88361 -2 2 -0.017 

6281 I I 47.01911 NA 0 NA 

403 65 5.71 

~ + to 0.000 

9Jl 13.07 5.00 to 1.000 

40 65 22.30 2.95 -0.4037 0 5 0.000 

9Jl 12 11.4' 3.50 -0.3t42 0 5 0.000 

258 34 6.38 -2.1864 -2 5 -0.041 

258 34 6.99 -1.7287 -2 5 -0.041 

258 34 4.40 1.2037 0 5 0.000 
2,163 26 7.56 5.0000 0 10 0.000 

198 24.00 ss 0 10 0.000 

2,163 26 30. '.52 1.594E 0 5 0.000 

198 24.34 '.30 ss NA 5 NA 

1,496 16 '.00 2.352( 0 5 0.000 

1,496 16 10.16 0.771< 0 5 0.000 

1,496 16 12.57 0.2i 0 5 0.000 

2,659 105 3.81 -0.063E 0 10 0.000 

1288.920 I I o 5 

~ 
Under the Plan, ·1 performance scores are subject to further adjustment based on two additional months performance, 

wna~ev~ enng 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

~~ 
0.000 

-0.049 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.071 

-0.286 

0.000 

0.000 

0.000 

0.000 

0.000 

.o.ozo I 

o.ooo I 

0.000 

0.000 

0.000 

0.000 

-0.049 

-0.049 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 



Fair Point New Hampshire PRELIM UNE LOOP Aug-2013 
Performance Assurance Plan Report 

Performance Observatlons Pelf. \'.'g!d. 

PO p, •. n. "" FP CLEC CLEC Diff. Sooro lh'gl. """ 
Doma'.fl Clustering 

"'"w oss I · Polme • WPTS NA NA 0 NA >.000 

P0-1-01-6020 Customer 1- EDI NA 2.38 2,058 2.8805 0 2 

~ 
0.000 

P0-1-03-6020 o.-EDI NA 9.34 534 9.8352 NA >.000 

'oss I I -EDI 100.00 0 5 

~ 
1.000 

P0-1-01-6030 Co.lomor' 

co~~~ 
NA NA NA NA 

~ 
0.000 

NA NA NA NA NA 1.000 

P0-2-02-6030 OSS '"'""" I i 1-Prime-CORBA NA NA 0 NA 0.000 

Customer Service Record -Web GUI NA 3.48 1,61 3.4768 0 

~ 
0.000 1.000 

Address Validation- Web GUI NA 8.25 592 8.251: NA NA >.000 
'n. "'-~"' oss I ; '· PFime ·Web GUI 100.00 0 5 0.000 1.000 

OR ""'-
OR-1-02-3331 %On Time I 96. 1,004 ± ~ 0.000 0.000 

% On Time LSR Reject- Flow Thru - loop/Pre-Qual 81.82 1 -0.029 -0.060 

OR-4-1 % Completed Orders with Neither a PCN or BCN Sent 0.17 1,782 

I ; 
0.000 0.000 

% On Time PCN - 1 Business Day 95.80 867 0.000 1.000 

vK-«- -Jwu% On Time BCN- 2 Business Day 93.09 1,779 

~ ~ 
1.000 

%Flow-Through Achleved-UNE POTS loop 94.96 "' -0.060 

% Acc"'"Y • LSRC • Loop 2.05 538 0 5 0.000 1.000 

OR-1-04-3331 % OT LSRC- No Facility Check- Loop!LNP 95.00 440 i : 0.000 0.000 

% OT lSRC/ASRC- Facility Check -loop!LNP 100.00 0.000 1.000 

% OT lSR Rej- No Facility Check -loop!LNP 100.00 79 + ; 0.000 1.000 

% OTLSRIASR Rej - I Ill - Loop!LNP 100.00 0.000 1.000 

PR FP CLEC FP CLEC !'.'.!' 8
'."'"'"' soot""'' ""' Average Delay Days- Total- POTS 3.04 1.05 1381 20 5.89 1.41 5.000 0 :o 0.000 1.000 

PR-4-04-3113% Missed Appointment- FP- Dispatch -loop-New 18.00 16.67 5001 42 6.11 0.3930 0 0.000 1.000 

PR-5-01-3112 % Missed Appoln!menl- Facililles - loop 1.00 1.00 501 42 1.60 5.0000 0 : 0.000 0.000 

PR-5-02-3112 %Orders Held for Facimies > 15 days- Loop 0.00 0.00 501 42 1.00 5.0000 0 0.000 1.000 

PR-6-01-3113 %Installation Troubles within 30 days- loop New 10.43 10.85 681 129 2.93 -0.0168 0 10 0.000 0.000 

PR-6-02-3520 % lnsta!latn Trbls w/in 7 days-loop-Basic Hot Cut 1.00 57 0 

~ 
0.000 1.000 

PR-6-02-3523 % lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA NA 1.000 

% lnstaflatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA NA 
100 

NA 0.000 

% On Time Performance-Loop-Basic Hot Cut 100.00 0 0.000 1.000 

% On Time Performance-Loop-Lg Job Hot Cut NA NA NA 
~ 

NA 0.000 

% On Time Performance-Loop-Batch Hot Cut NA NA NA NA 1.000 

% On Time Batch Due n, •-~'~~ lt'h Hot Cut NA NA NA 0 NA 0.000 

_MR ' & Repair Dlff. 

, Time- Creale Tro"ble I .131 1.011 2,4631 9.68361 -2 I 2 I -0.023 I -0.038 I 
12 % Missed Repair Appointments - Loop - Loop 13.86 21.65 2,5661 97 4.05 

~ ~ 
0.000 1.000 

, "" Mean Time to Repair- Loop Trouble- Loop 32.21 15.48 2,565 97 36.85 3.81 0.000 0.000 

%Out of Service> 12 Hours- Loop 75.28 49.28 1.66; 69 5.30 4.670 0 : 0.000 1.000 

1 L % Out of Service > 24 Hours - Loop 44.9c .39 1,66; 69 6.11 4.8868 0 0.000 0.000 

I % Rep"t Repo•t• wlln 30 deyo - Loop 17.94 13.39 2,859 112 3.70 .38; 0 10 0.000 1.000 

12 % Missed 1 "'' 
I • ~0 Too";I:O ~~;p 13.06 46.67 72 15 10.92 -1.9760 -2 

~ 
-0.116 -0.192 

20.59 34.88 " 15 26.81 7.61 -1.6767 -2 -0.058 -0.098 

'NA" • oo actMoy "UD~ -under development ·ss· -Smal Sample Tolels -8 m 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

~-cUI 
l OSS 1.. i Prime· EO! 

P0-1-01-6050 Customer Service Record- Web GUI 

Address Validation- Web GUI 

) oss I - Primo- Wob GUI 
OR 

v, On Time lSRC -Flow Thru -POTSfPre-Quallfied Complex -2h 

% On Time LSR Rej- Flow Thru - POTS/Pre-Qualffied Complex 

% Completed Orders with neither a PCN or BCN Sent 

%On Time PCN • 1 Business Day 

% On Time BCN - 2 Business Day 

% Flow Through ·Achieved· POTS 

l % Aocucocy -LSRC 
% OT LSRC -No Facllity Cheek- POTS/Pre-Qual Cmplx 

% OT LSRCIASRC ·Facility Check· POTS/Pre-Qual Cmplx 

% OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmp!x 

) % c- '" <Roj- Focility' ol Cmplx 

PR 

: ~ ~., .... 11o
1

1_ Day (1~5:1"~: ~~,:~:~~)- ;O~~o o••• 

~% Ml.,od I - FP- Dl•potoh- POTS 
1 
~v::~~ 

0

::i~::n·t ~;~~~~~~~~~OTS 
%Orders Held for Facilities> 15 days· POTS 

l%1 I ' I •-POTS 
MR i 1 & Repair 

~~~-~~;-60s~~::~::: ""'P""" '""a: ~::;~,::::~OTS only) 

mf\-v-v•·.:.• •v% Missed Repair Appointments -loop- Bus. 

%Missed Repair Appointments- CO -Bus. 

Mean Time To Repalr- Loop Trouble- Bus. 

Mean Time To Repair- CO Trouble- Bus. 

%Out of Service> 4 Hours- POTS- Bus 

%Out of Service> 12 Hours* POTS* Bus. 

l%• -POTS-""'· 
% Missed Repair Appointments ·loop ·Res. 

% Missed Repair Appointments· CO -Res. 

Mean Time To Repair- Loop Trouble- Res. 

Mean Time to Repair- CO Troub!e- Res. 

%Out of Service> 4 Hours* POTS~ Res. 

%Out of Service> 12 Hours- POTS- Res. 
)%• -POTS -R.,. 

)'/~ > 30 davo -POTS 

i ' "NA" - oo actwily "liD" "SS"-

PRELIM RESALE 

Perlronnance 
FP CLEC FP CLEC ""· 

NA 9.84 534 

101.00 

NA 3.48 1,61 3.4768 

NA 8.25 592 8.2517 

1100.00 

~ 41 

~ 

~ rl 
1,779 

lo:oo 22 
23 

~ 
15 

NA 

FP CLEC FP CLEC .;::,:;:., ".:;:'!"' '"' """ 
55.51 50.00 1,355 '.11 ss 

1.38 0.00 3,481 23 2.44 5.0000 

17.9<3 285; 501 14.81 -0.3292 

3.04 2.00 138 5.8£ 4.20 ss 
1.00 14.29 501 

0.00 0.00 501 0.00 5.0000 

5.79 8.51 2,557 4; 3.44 ' -0.5445 

""· 
1.131 1.011 2,4631 I 9.8836 

NAI 47.021 6281 I 147.0191 
' 

24.07 22." 400 27 8.50 0.4199 

24.74 60.00 9) 19.79 ss 
14.94 13.60 402 26 22.31 4.52 0.1479 

9.00 14.05 96 11.4' 5.25 ss 
69.7; 88.89 258 
41.4; 61. 259 18 12.01 ! -1.3]; 

6.20 0.00 258 18 5.88 5.0000 

17.89 0.00 2,160 22.14 ss 
13.13 NA 198 NA NA 
35.46 24.28 2.163 38.1: 22.02 ss 
20.49 NA NA 
91.44 101.00 1,496 27.98 ss 
79.4' 1101.00 1,400 40.45 ss 
50.30 1101.00 1,400 5o.o; ss 
17.94 17.65 2,859 34 6.62 0.2237 

Totals 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

Aug-2013 

'"'· Wgtd $co( Domain Clu3'erlllg 
So:>re Wgt. ' 

~ ~ NA 
0 5 0.000 

0 

~ 
0.000 0.000 

NA NA 0.000 

0 5 0.000 0.000 

± ~ 0.000 0.000 

0.000 0.000 

I ~ 
0.000 0.000 

0.000 

~ 1~ 
0.000 

0.000 

0 10 0.000 0.000 

* 
; 0.000 0.000 

0.000 0.000 

~ ~ ~ 
NA 

'2~ 
NA 0.000 

0 0.00 0.000 

0 10 0.000 1.000 

NA 

·~ 
NA 1.000 

-2 -0.042 -0.06; 

0 
'155 0.00 1.000 

-2 2 -0. 117 -0.023 

NA 0 NA ).000 

' ~~ 
0.000 ).000 

NA NA ).000 

0 

~ 
0.000 ).000 

NA NA 0.000 

~ 
-0.021 -0.029 

-1 ~ 

0 5 0.000 0.000 

0 ·~ 0.000 1.000 

NA NA 1.000 

NA 
~ 

NA 0.000 

NA f=* 0.000 

NA 

~ 
0.000 

NA 0.000 

NA 5 NA 0.000 

0 10 0.000 0.000 

-6 12401 ).1001 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PR-4.Q4-1341 
PR-4-05-1341 
PR-6-01-1341 

MR-3-02-3340 %Missed Repair Appo!ntment -CO Share/Spirt 
MR-4-02-3340 Mean T1111e To Repair-Loop -Una Share/Sp!it 
MR-4-03-3340 Mean Tlffie To Repair-CO -line Share/Split 
MR-4-04-3340 %Cleared (all troubles) wfln 24 Hours -Line Share/Spilt 
MR-4-07-3340 %Out of Service >12 Hours 

"SS" -Small Samp!e 

PRELIM 

FP CLEC FP 

Under the Plan, -1 performance scores are subject lo further adjustment based on two additional month's performance, 

DSL Aug-2013 

Perf. Wgtd Swe Doma'n Clusteriro;~ 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 
PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 
PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 
NA 

100.00 

FP 
95.45 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

9 

9 

32 

9 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 

A 
4 

813 

2 

2 

2 

2 

2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Aug-2013 

Perf. 
Score Wgl Wgtd Score 

INA 0 0.000 

NA 0 0.000 

INA 0 0.000 

0 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 85 0.000 



Fair Point New Hampshire PRFI IM 

CRITICAL MEASURES _U~E- I ~~oE~ Resale 

•1 P0-
1
.00 •. OSSI.otert~oe

P0-1.00 
P0-1-00 
P0-2<2 
P0-2<2 
P0-2<2 
P0-2<2 

2 
OR-1-02 
OR-1-04 
OR-1-04 
OR-1-04 

:::::~ BE~~.~~~·· 'lo\":1~21~~~ OR-1-19 ~· ·;..·. 
OR·2-04 OR2<>< 1w;;1::~:~ :c;·,;;;;~ OR-2-04 1\i:OT 
OR4-16 :~""'~'"''1-""'--"'-'· 
5l~ 

3 
PR-3-ll1 
PR4<2 
PR4<2 
PR-4-02 
PR-4-02 
PR4<>4 
PR-4-04 
PR-4-04 
PR4-0> 
PR-4..05 
PR4-0> 
PR-4-14 
PR-4-15 
PR-'<1 
PR-'<1 
PR-S-01 
PR-'<1 
PR-4..01 
PR-4..01 
PR-4.(11 p 
PR-4.(11 
~~ A~f;Q.;"oe!av I 
PR->W 
PR-'<1 
PR_.,1 

:::1~~ ~ ""ssed..: 
PR_.,I 
PR-4..01 ~ IT.'Sse<J_, 

~~~ I ~Days -I OF 

PR4<7 1% Oo 0 • LNP 

5 PR-&W ~~HotJECI"~I~~l~ , PR-'<2 : <-•.'?'.!'«_~ 
;~ ~; . . ""' 
:;:;:;::: ~i,o,;,.,;~ 

. G MR-3-01 
MR-3-ll\ 
MR-3-01 
1.\R-3-lll 
/.'.R-3-lll 
MR-3-01 
MR-3-02 
MR-4..03 
MR-4-04 
MR-4-04 
MR-4-{).4 
MR-4-o3 
I.'R-4-08 
MR-4-0a 
MR-s-ot 
I.IR-s-ot 
MR-S.(!\ 
MR-5-01 
MR-4-C\ 
MR-4.01 
MR-4.(16 
MR-4.(13 
I.IR-4-c6 ....... 
MR-$<1 

~i;~ 
~g:~~~~:"'""" 

: .. _.., 

I ' 

$29,010 
5,802 

Moolh To"l $>0,010 

$0 $0 

" 
,, 

DSL Trunks 

47,100 $0 

47,106 

$1&,958 ,, 

16,9S8 

" " 

$0 

- 1 Other 

$0 

$0 

$1,297 

" 

$0 

Total 

" 

"'·'" 

$0 

$1,297 

$0 

$0 

" 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total NA 
NP-2-05/6 %On Time- Physical Collocation- Total NA 
NP-2-07/8 Average Delay Days- Total NA 

CLEC 
Obs. 

NA 
NA 
NA 

Aug-2013 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days NA 
:JR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D• 100.00 
81-3-05-1000 % CLEC BillinQ Claims Resolved wlin 28 Calendar Davs after 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE!Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/ResaiE 100.00 

PR Provisioning FP FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE!Resale 66.67 NA 3 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE!Resale 12.41 11.11 137 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE!Resale NA NA NA 
PR-4-02-1200 Average Delay Days- Total -UNE/Resale 12.79 2.50 19 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 5.00 0.00 140 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 2.14 0.00 140 
PR-6-01-1200% Installation Troubles within 30 days -UNE!Resale 1.47 0.00 136 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE!Resale 21.43 5.26 140 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 12.41 NA 137 
PR-4-02-3510 Average Delay Days- Total- EEL 13.76 NA 17 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 20.44 0.00 137 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA NA 
PR-4-02-3530 Average Delay Days- !OF NA NA NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -!OF NA NA NA 
MR Maintenance & 

) Mean Time to ~epair ~v: •v:---!_ ~ DS~. 1' t.411 '.0 211 
"'~- •-v •-«, Mean Time to Repair- DS1 & DS3 -UNE!Resale 5.651 9.6 1161 

·~%Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale N, 
" 0 no <o<a% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale N. ~ 

% Out of Service > 4 Hours- DS1 & DS3 -UNE!Resale 10 .001 

Ho " n< < 0~~ ~ ~~~~~(~:~~: ;::n ~~U~~~~-~1 & DS3 -UNE/Resale 
.001 

24 091 137 
"NN - no activity "Uon - under development "SS" -Small Sample 

CLEC 
Obs 

NA 
NA 

2 626 
4 587 

CLEC 
Obs. 

2 
21 
20 
7 

NA 
18 
1 

NA 

Std Sample Stat. 
D E S ev. rror core 

NA 
8.27 0.48 
1.00 ss 

NA 
2 21.99 24.83 ss 

19 5.33 5.00 
19 3.54 5.00 
23 2.71 5.00 
19 10.03 2.25 
NA NA 
NA 23.12 NA 

0 0.00 ss 
NA NA 
NA 0.00 NA 
NA NA 

38.1' 24.41 
6.76 4.20 -2. 

~ 
1.00 

Perf. 
Score Wgt 

~ 0 

~ 0 

+ 2 
0 20 

~ 

Perf. 
Score Wgt. 

+ 10 

+ 10 

+ 5 
0 5 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

5 
5 

A a 
lA 0 
lA 5 

1.001 SSI 1~ 46 7.361 -0.011 
Total 132 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Aug-2013 

%On Time Observations MarketAdj 

OR-1-04-3320 % OT LSRC- No Facility Check· POTS 95.79 622 $ -
OR-1-06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 25 $ -
OR-2-04-3320 % OT LSR Rej.· No Facility Check· POTS 100.00 116 $ -
OR-2-06-3320 % OT LSRIASR Rej. ·Facility Check- POTS 100.00 3 $ -

Total Market Adj* $ 
• For ar,ocation, any UNE Ordering market adjustment is comblnOO wOth the MOE UNE market adjustment allocation. 

r-------~U~NE~P~Ia~tf-or_m_a~l~lo-ca~t~lo-n----47.0~.0~0~%~--~$~---------, 

Special Provision - UNE Flow Through 
OR-5-01-3140 

JUN-2013 
JUL-2013 
AUG-2013 

Overall 

OR-5-01-3112 

Month 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

OR-5·01-3121 

Month 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

%Flow-Through Total·UNE POTS Platform 

:& Observations 

Gross# Flow-thru 

63.71 259 166 

71.64 250 186 

69.60 269 180 

68.25 778 631 

%Flow-Through Totai-UNE POTS Loop 
'{, Observations 

Gross# Flow-thru 

86.43 221 191 

94.39 214 202 

92.24 246 226 

91.03 680 619 

%Flow-Through Totai-UNE Other 

% Observations 

Gross# Flow-thru 

84.03 1,077 906 

93.47 1,287 1,203 

96.87 1,137 1,090 

91.35 3 601 3198 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achieved-UNE POTS Platform 

Month .% Observations 

Gross# Flow-thru 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

76.87 134 

'"'II 89.04 146 130 

92.66 109 101 

85.86 389 334 

Market Adjustment • Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-ONE POTS Loop 

Month % Observations 

ll.J:Qllil 
JUN·2013 92.59 162 

JUL-2013 97.69 166 
AUG-2013 94.96 119 

Overall 95.08 447 

Market Adjustment • $ 

OR-6-03-3121 %Flow-Through Achieved-UNE Other 

M2.n!b 

JUN-2013 

JUL·2013 
AUG-2013 

Overall 

Market Adjustment* 

%, Observations 

Gross# 

83.51 922 

94.81 

94.87 

90.95 

1,080 
682 

2684 

$ 

Flow-thru 

, •• II 
162 
113 

426 

Flow-thru 
770 

II 
1,024 

647 

2 441 

• For a~<OCation, UNE-P and OlhefwUl be induded with any UNE-P MOE market adjustment a:iocation and UNE-l with any UNE-L MOE market adjustment anocauon. 

Special Provision - Hot Cut- Loop Performance 

I% On' Time I 

I% On Time I 

I% On Time I 
, lnstallatn Trbls w/ln 7 

, lnstallatn Trbls w/ln 7 

, lnstallatn Trbls wlln 7 

'Hot Cut 

1 Job Hot Cut 

1 HotC 

Cut 

1 Job I Cut 

Cut 

I PR-9-08-3533 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-CLEC 

I PR-9·08-3633 jAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC -. 

Market 
Market 
Market ~ Market R-1 

• For aP,ocation purposes, any Hot Cut market adjustment is 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

100.00 

NA 
NA 

0.00 

NA 
NA 

NA 
23.57 

VZ Std. Dev. 

0 00 

Greater of-

9 

57 

160 
Stat Score 

100.00 

NA 
NA 

0.00 

NA 
NA 

NA 
36.18 

VZStd. Dev. 

0 00 
Tier II (2 mo) or Tier Ill (1mo) 

- -
- -
- -
- -

6 

74 

160 
Stat Score 

Total 

-
-
-
-

I 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3.4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Aug-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Aug-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.326 $ 81,920 
Unbundled Network Elements -Loop -0.254 $ 75,313 

Resale -0.100 $ 

Digital Subscriber Lines -0.169 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 157,233 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 47,106 
3 Installation Performance $ 45,969 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 1,297 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 94,372 

Individual Rule Payments: $ 3,876 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 255,481 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

i 

FINAL 

Pedormance 

FP CLEC 

P0-1-01-6020 Customer Service Record- ED! 

~ 
2.881 

P0-1-03-6020 Address Validation -EDI 9.841 

) oss '"''"' I • EOI 100.001 

J P0-1-01-6030 Coolom01 Se!Vloe Reoot.d.' NA " P0-1-03-6030 · CORBA NA NP 
P0-2-02-6030 OSS lnt .. rh I f- Prime- CORBA NP 
cv ,.~oJ Coolom01 Se!Vloe Reoot.d- Web GUI NA 3.4( 

-WebGUI NA 8.21 
on 0'-M"'J OSS '' orlo ' -Prime- Web GUt 100. 

OR 

l %On limo LSRC. "'"- Platf"m • 2hrs I~ % On Time LSR Reject- FI0\'1 Through - Platform 
%Completed Orders \'lith Neither a PCN or BCN Sent PEl o/, On Time PCN -1 Business Day 

% On Time BCN - 2 Business Day 

I 1:00 
% Flow-Through Achieved-UNE POTS Platform 

1%. . LSRC . Platfonn 

% OT LSRC- No Facility Check- Platform 
I~ , .. v % OT LSRC/ASRC- Facmty Check- Platform 

% OT LSR Rej.- No Facility Check- Platform ~ ) % CT OD<A<q Rej .• i i -Platform 

PR FP CLEC 

PR-3-01-314~ ~ MI•Md. 
llo 1 Day (1·5 Un" • No Q;gp) • Platf"m 86.51 50.00 

' • No Dl•pa>oh • Plalf"m 1.38 5.93 

PR-4·04-3140 % Mlmd. t • FP • Dl•paloh • Pl•tfot.m 17.96 9.52 

I Avomgo Dol•y D•y•. Tol•l· POTS 3.04 .05 

PR-5-01-3140 %Missed Appointment- Facirlties ·Platform 1.00 0.00 

PR-5-02-3140 %Orders Held for FaciliUes > 15 days- Platform 0.00 o.oo 
1% I I I I ' 30 dovo • Pl•tfo'm 5.79 3.76 

PelformallC(I 
MR Mamtenance & Kepatr fp CLEC 

MR-1-01-6050 Average Response Time- Create Trouble I 1.131 11.01 

MR-1-08-6050 Average Response Time- Test Trouble (POTS only) I NA 47.02 

MR-3-01-3144 •;. Missed Repair Appointments- Loop- Platform- Bu 24.07 26.15 

MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 23.96 0.00 

MR-4-02-3144 Mean Time to Repair -loop Trouble- Platform- Bus 14.94 15.88 

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 9.00 9.86 

MR-4-08-3144 %Out of Service >4 Hours- Platform- Bus 69.77 88.24 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 41.47 58.82 

MR-4-08-3144 %Out of Service> 24 Hours- Platform· Bus 6.20 2.94 

MR-3-01-3145 % Missed Repair Appointments- Loop -Platform- Res 17.89 0.00 

MR-3-02-3145 %Missed Repair Appolnlments- CO- Platform- Res 13.13 0.00 

MR-4-02-3145 Mean Time to Repair -loop Trouble- Platform- Res 35.46 25.91 

MR-4-03-3145 Mean Time to Repair- CO Trouble· Platform- Res 20.49 1.12 

MR-4-08-3145 %Out of Service >4 Hours- Platform- Res 91.44 75.00 

MR-4-07-3145 %Out of Service >12 Hours- Platform- Res 79.41 75.00 

MR·4-0S-3145 %Out of Service> 24 Hours- Platform- Res 50.33 50.00 

MR-5-01-3140 % Repeat Reports wlln 30 days- Platform 17.94 18.10 

81 Billing 
I 81·1-02-1000 % DUF in 4 Business Days I 99.99 

"NA" 4 no acUvity ·uo· -under development ~ss· - Smau Sample 

UNE Platform 

CLEC 

2.0581 

534 

NA 

NA 

1,6, 

592 

161 

1.782 

660 

1.779 

109 

105 

82 

14 
36 

FP CLEC 
1,386 24 7.03 

3,48' 118 1.09 

501 21 8.55 

138 20 5.89 1.41 

501 21 2.21 

501 21 0.00 

2.550 13: 2.08 
Observations :e~;~ Sa~;!ng 

FP CLEC 

2,463 

628 

403 65 5.71 

96 12 13.07 

402 65 22.33 2.98 

96 12 11.45 3.60 

258 34 8.38 

258 34 8.99 

258 34 4.40 

2,163 26 7.56 

198 2 24.00 

2,163 26 38.12 7.52 

198 2 24.34 17.30 

1,496 16 7.03 

1,496 16 10.16 

1,496 16 12.57 

2,859 105 3.81 

288,920 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Aug-2013 

l"'en. 

Diff. &mo Wgl. ""'' 
oma~;;~;;enng 0 . Cl st ' 

2.88051 0 2 ----"fit'- 0.000 

9.8352 INA 0 0.000 

0 5 o.ooc 0.000 

I INA 0 NA 0.000 

INA 0 NA 0.000 

INA 0 NA 0.000 

3.4768 0 2 0.000 0.000 

8.25" INA 0 NA 0.000 

0 5 0.000 0.000 

V.>L 

...". 10 0.000 0.000 

~ 
5 0.000 ).000 

5 0.000 l.OOO 
5 0.000 0.000 

tt 5 0.000 ).000 

Ff- ~ 
·0.021 -0.049 

0.000 l.OOO 

~ 
5 0.000 0.000 

2 0.000 0.000 

2 0.000 ).000 

0 2 0.000 O.oOO 

-4.4846 I -2 5 -0.041 ·0.071 

·2.8986 I -2 20 -0.165 ·0.286 

~ 
0 10 0.000 0.000 

0 15 0.000 0.000 

5.0000 0 5 0.000 ).000 

5.0000 0 5 0.000 0.000 

.205; 0 10 0.000 l.OOO 

Diff. 
:::;, Wgl. = I 9.8838 ·2 2 I -0.017 -0.020 

I 47.0191 NA o 1- NA I 0.000 l 
stat. score 

-0.2259 0 10 0.000 0.000 

5.0000 0 10 0.000 0.000 

-0.4037 0 5 0.000 0.000 

-0.3142 0 5 0.000 0.000 

-2.1564 -2 5 -0.041 -0.049 

-1.7287 ·2 5 -0.041 -0.049 

1.2037 0 5 0.000 0.000 

5.0000 0 10 0.000 0.000 

ss 0 10 0.000 0.000 

1.5946 0 5 0.000 0.000 

ss NA 5 NA 0.000 

2.3520 0 5 0.000 0.000 

0.7714 0 5 0.000 0.000 

0.2770 0 5 0.000 0.000 

-0.0638 0 10 0.000 0.000 

I o I 5 I 0.000 I 
Totals -11 242 -0.326 



Fair Point New Hampshire FINAL UNE LOOP Aug-2013 
Performance Assurance Plan Report 

PerformaflW Observallo!ls Perf. 

PO FP CLEC CLEC ~ff. """' "'l Soore "'""~.C1"''"'' 
I I I· P<ime • WPTS NA I INA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- EDI NA 2.88 2,0581 2.8805 0 2 >.000 0.000 

P0-1-03-6020 Address Vafidation -EDI NA 9.84 534 9.835' INA 0 NA 0.000 

P0-2-02-6020 OSS Interface I I ·Prime· EOI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA INA 0 NA 1.000 

P0-1-03-6030 Address Validation- NA NA NA INA 0 NA 0.000 

I i 1· P<ime • CORBA NA INA 0 NA ),000 

-v > Reootd ·Web GUI NA 3.48 1,61 3.4768 0 2 1.000 0.000 

' Addte" li -Web I NA 8.25 592 8.2517 INA 0 NA 0.000 

i i /·Ptime-WebGUI 100.• 0 5 1.000 >.000 

OR 1\;L 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 

~ 
1,004 

i 
10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject- FlowThru. Loop/Pre-Qual 11 5 -0.029 -0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

~ 
1,782 2 0.000 0.000 

OR-4-16-1000% On Time PCN -1 Business Day 667 2 1.000 0.000 

OR-4-17-1000 %On Time BCN- 2 Business Day I~ 1,779 2 0.000 0.000 

OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 
I 2'05 119 ~ 5 -0.029 -0.000 

OR-6-03-3331 % LSRC- Loop 536 0 5 0,000 0.000 

OR~t-04-3331 % OT lSRC- No Facinty Check- loopllNP 

~ 
440 ± 5 0.000 0,000 

OR~t-06-3331 % OT lSRC!ASRC- Facility Check:~ loop!LNP 2 1.000 0.000 

OR-2-04-3331 % OT lSR Rej- No Facility Check: -loop!LNP I~ 79 2 0.000 0.000 

% < Rej -I i1i 0 2 1.000 0.000 

PR FP CLEC FP CLEC o:~:~, s.:;;;:,~"9 S"L"""' "'l 
PR-4-02~3100 Average Delay Days· Total- POTS 3.04 1.05 138 20 5.89 1.41 5.0000 5 0.000 0.000 

PR-4-04-3113 %Missed Appointment· FP- Dispatch -loop-New 18.00 16.67 50 4: 6. 1.3930 20 woo 0.000 

% Missed Appointment~ Facinties - loop 1.00 0.00 501 42 1.60 5.0000 0 5 0.000 0.000 

%Orders Hekl for Facmties > 15 days- loop 0.00 0,00 50 4: ),00 5.0000 5 1.00 0.000 

% Installation Troubles within 30 days • 1 'No 10.43 10.85 681 129 2.93 -0.0168 0 10 0.000 0.000 

% lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 57 10 1.000 0,000 

PR-6-02-3523 % lnstalfatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA NA ! NA 0 NA 0.000 

PR-6-02-3525 % Jnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01~3520 %On Time Performance-loop-Basic Hot Cut 100.00 10 0.000 0,000 

PR-9-01-3523 %On Time Performance-loop-lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due n, ''o Hot C"t NA NA NA 0 NA 0,000 

MR > & Repair 0"', 

I • Avetego Re,oo.e Ttme · Cteele Tto"ble I u'l 11.011 2,4631 ~-212 -0.023 -0,038 

MR-3-01-3112 %Missed Repair Appointments- Loop. Loop 16.66 21.65 2,566 9; 4.05 :0.57281 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 32.21 15.48 2,565 9; 36.85 3.81 5.0000 5 0.000 0,000 

MR-4-07-3112 %Out of Service> 12 Hours- Loop 75.28 49.28 1,667 69 5,30 4.6705 0 5 0.000 

~ MR-4-06-3112 % Out of Service > 24 Hours • Loop 44.9: '.30 1,667 69 6.11 4.6868 5 0.000 

MR-5-01-3112 % Rep"t Reports wlin 30 days· Loop 17,94 13.39 2,859 112 3.70 1.3877 0 10 0.000 o.ooo 
MR-3-02-3112 % Mt,edl 

_coT" '-C0
1
-. Loop 

18.06 46.6; 15 10.9> -1.9760 
_, 

10 -0.116 -0.19' 

MR-4-03-3112 20.59 34.88 72 15 26,a; 7.61 -1.6767 -2 5 -0.058 -0.096 

"NA" - no eoiMiy ·uo· -""'", ·ss· -Smell >em pie Tolels -8 73 
.. Under the Plan, ·1 performance scores are subject to further adjustment based on two addrtronal months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO i 
I l·EDI 

~ ~';~""' '"""""'" ·EDI ·Primo· EDJ 

· l-WcbGUI 

; ~';~"' .::~Ia""" . Web G~~rimo • Wob GUI 

l %On limo LSRC I 
% On Time LSR Rej- Flow Thru- POTS/Pre-Qualified Comp~ex 

% Comp~eted Orders with neither a PCN or BCN Sent 

%On Time PCN -1 Business Day 

% On Time BCN - 2 Business Day 

% Flow Through -Achieve<!- POTS 

l % Aorumcy · LSRC 
l % OTLSRC ·No 'II,, 

% OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmp!x 

% OT LSR Raj- No Facility Check· POTS/Pre-Qual Cmplx 

l % OTLSRIASR Rei· •I Cmo• 

PR I 

~::~:~~~~ ~ ~~ ... ~' '1 Ooy ~~~5pl~~" ~No 01,~)--:;,~~SToJol 

I% Mio,d. ' • FP • DJ•poJch • PC TS 
Average Delay Days- Total • POTS 

%Missed Appointment- Facilities- POTS 

%Orders Held for Facilities> 15 days- POTS 

PR-<l-01-2100 %I I ld"' ·POTS 

1: ; ~:::::: ~""""'' '•mo · Cceolc Tcooble 

%Missed Repair Appointments· Loop -Bus. 

%Missed Repair Appointments -CO· Bus. 

Mean Time To Repair- Loop Trouble- Bus. 

Moan Time To Repair- CO Trouble- Bus. 

% Out of SeNice > 4 Hours- POTS ·Bus 

%Out of Service> 12 Hours- POTS- Bus. 

I % 0"' of So.vloo > 24 "'"" ·POTS • ""'· 
)MR-3-01-2120% Ml,,d Ropok, :Loop.""· 
MR-3-02-2120% Missed Repair Appointments- CO- Res. 

MR-4-02-2120 Moan Tlmo To Repair- Loop Trouble- Res. 

MR-4-03-2120 Mean Time to Repair- CO Trouble- Res. 

MR-4..{)6..2120% Out of Service> 4 Hours- POTS- Res. 

MR-4-07-2120% Out of Service> 12 Hours- POTS- Res. 

MR-4-08-2120% Out of Service> 24 Hours- POTS;- Res. 

IMR-5-01-2100% Ropooll 0 doy' ·POTS 
81 I 

I 

FINAL 

Perlrorm~ 

CP ctEC 

NA 9.84 

I 10o.oo 

NA 8.25 
I 10o.oo 

I~ 
~ 
~ 

~ 
~ 
~ 

FP me 

1.38 0.00 

17.96 28.57 
3.04 2.00 

1.00 14.29 

0.00 0.00 

1.131 11.011 

NAI 47.021 

24.0i 22.22 

24.74 60.00 
14.94 13.60 

90< 14.0! 

69.77 88.60 

41.47 61. 

17.8£ O.OC 

13. "' 35.4€ 24.2€ 

20.4< "' 91.44 100.0C 

50.35 100.0C 

17.94 7.65 

'"NA~ - no activity '"UD~ -under development pss~ -Small Sample 

FP 

FP 

RESALE Aug-2013 

'"' CLEC Dfff. &«~ W<J.. Wgtd.SCOI"e 

534 9.8352 NA ~ NA 
0 5 

~ ~ +. ~ 59' 
0 5 0.000 

41 _!)_ ~ 
0.000 

::t= 
0.000 

1,782 

~ 
0.000 

em 

* 
0.000 

1.779 
1
5
0 ~ 22 

" 10 

1E 

~ ~ 
0.000 

0.000 

~ ~ 0.000 

"' NA 

ClEC o::;: ••;:::~' •~c ~· 
17. ss NA 

2~ 3,481 " 2.44 5.0000 0 0.000 

50 14.61 -0.3292 0 10 0.000 

138 5.89 4.2C SS NA 15 NA 

50 3.7S ·2.8225 ·2 5 -0.042 

50 
o.oc ~ 0.000 

2,557 4l 3.44 15 0.000 

I -2 I 2 -0.011 I 
. 6281 7.0191 NA I 0 I 

403 27 ~ ~ -&- ~~ 
0.000 

97 
40 26 22.33 4.52 1.1479 0 0.000 

9€ 11.45 5." ss NA NA 
258 11 11.20 ·1.5148 -1 

~ 
-0.021 

258 

~~ 
~5-1 -0.021 

250 1S 5 0.000 

2,163 ss 0 
~ 198 Nft NA NA NA 

2,163 38.12 22.' SS NA 
~ 

NA 

198 Nl 24.34 NA NA NA 

1,496 27.98 

=!!~ ~ 
NA 

1,496 NA 

50.' 5 

2,859 34 6.62 0.2237 0 10 0.000 

Totals I -8 ]240 I -0.1001 
.. 

Under the Plan, -1 performance scores are subject to further adjustment based on two addJIIonal months performance. 

Doola:n C! • • 

~ 
0.000 

h~ 
O.OJO 

o,ooo 

0.000 
0.000 

0.000 

~~~ 
0.0< 
0.• 

0.000 

0.000 

0.000 

0.• lC ,,. 
0.· )Q 

0.· )Q 

-0.067 

0.000 
0.000 

~ 

~ 
0.000 

-0.029 

0~ 
0.01 
0.01 
O.Q()Q 

0.000 
O.Ol 

0.01 

~ 0.01 

O.Ol 



Fair Point New Hampshire 
Performance Assurance Plan Report 

; 
; 

MR-4-02-3340 Mean f 
MR-4-03-3340 Mean Time To Repair -CO -Una 
MR-4-04-3340 %Cleared (all troubles) wlin 
MR-4-07-3340 %Out of Service >12 Hours i 

FINAL 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Aug-2013 



OR 

Fair Point New Hampshire 

Performance Assurance Plan Report 

Ordering 
OR-1-12-5020 o/o OT Firm Order Confirmations (<=192 Forecasted Trunkr 

OR-1-13-5000 o/o On Time Design Layout Record 

OR-1-19-5020 o/o On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 o/o On TimeTrunkASR Reject 

PR .. 
Prov1s1omng 

PR-4-07-3540 o/o On Time Performance- LNP only 

PR-4-15-5000 o/o On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 

PR-5-02-5000 % Orders Held for Facilities >15 Days 

PR-6-01-5000 o/o Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000% Out of Service >12 Hours 

MR-4-08-5000 o/o Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports wlin 30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 
NA 
NA 

100.00 

FP 

95.45 

100.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 

0.00 50.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

9 

9 

32 

9 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
A 
4 

813 

2 

2 
2 

2 

2 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Aug-2013 

Perf. 
Soor Wgl Wg!d Soore ' 
INA 0 0.000 

NA 0 0.000 
INA 0 0.000 

r'f 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 85 0.000 



' ~~ L. 

• 
2 

OR-1-01 
OR-1-04 
OR-1-04 
OR-1-04 
OR-1-12 
OR-1-13 
OR-1-19 
OR-2-04 
OR-2-04 
OR-2-04 
OR-4-16 
OR-1-04 
OR-1-05 
OR-2-04 
OR-2-06 

I'.'P-Nl112 
I'.'P-2-05!6 
I:P-2-07/8 

Fair Point Naw Hampshire ----FrniNWALl--------------;M<>.;;; ... ;:, ..• ~,,uO:, .. 131 

CRITICAL MEASURES I PI~~!~ ~~:~ Resale DSL Trunks _I Other Total 

47,106 

I I ,, $0 " 

" 
,, 

" 

I 

,, ,, 

" 
,, 

" $1,~7 

1207 

,, 

" 

"'·'" 

'"·"' 

,, 

$1,~7 

,, ,, 

~·~ ~~] I :::•::•~', ~~~;t., " " 



Fair Point New Hampshire FINAL Aug-2013 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total NA 
NP-2-05/6 %On Time- Physical Collocation- Total NA 
NP-2-07/8 AveraQe Delay Days-Total NA 

CLEC 
Ob• 

NA 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-1 0-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs afle1 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR< 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check {Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE!Resale 66.67 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 12.41 11.11 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE!Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 12.79 2.50 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 5.00 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 2.14 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 1.47 0.00 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Davs -UNE/Resale 21.43 5.26 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 12.41 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 13.76 NA 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 20.44 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- !OF NA NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -!OF NA NA 
MR Maintenance & 

1216 Mean Time to ~epair- nonDSO & DSO 11 7. 
,,,- -v 7 Mean Time to Repair- DS1 & DS3 -UNE/Resale 9. 
m "" 1 ?16% Out of Service > 4 Hours- nonDSO & DSO -UNE/Resale 

6% Out of Service > 24 Hours- nonDSO & DSO -UNE!Resale 
-~~ • 7% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 100.00 

m 00 7% Out of Service > 24 Hours- DS1 & DS3 -UNE!Resale ~ 
1200 % Repeat Reports w/in 30 davs · 24.82 2E 

"NA" M no activity "UO" -under development "SS" -Small Sample 

FP 

3 
137 
NA 
NA 
19 

140 
140 
136 
140 
137 

17 
137 
NA 
NA 
NA 

N 
N. 

CLEC 

NA 
NA 

2 626 
4 587 

CLEC 
Obs. 

2 
21 
20 
7 

NA 
18 
1 

NA 

Sid Sample Stat. 
D E S ev. nor core 

NA 
8.27 0.48 
1.00 ss 

NA 
2 21.99 24.83 ss 

19 5.33 5.00 
19 3.54 5.00 
23 2.71 5.00 
19 10.03 2.25 
NA NA 
NA 23.12 NA 

0 0.00 ss 
NA NA 
NA 0.00 NA 
NA NA 

38. 24.4• ss 
6.76 4.20 -2. 

1.00 
.00 

41 7.36 -0. 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 0 

r-1#\- 0 

r--4-- 2 
0 20 

~ 

Perf. 
Score Wgt. 

r--4-- 10 

r--4-- 10 

r+- 5 
0 5 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

A 5 
5 

A 0 
A 0 

5 
5 
10 

Total 132 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Aug-2013 
%On Time • Observations Market Adj 

OR-1·04-3320 % OT LSRC • No Facility Check - POTS 95.79 522 $ . 
OR-1·06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 25 $ 
OR-2·04-3320 % OT LSR ReJ.- No Facility Check- POTS 100.00 116 $ . 
OR-2-06-3320 % OT LSR/ASR Rej.- Facility Check· POTS 100.00 3 $ 

Total Market AdJk $ 
• For allocation, any UNE Ordering market oo;ustment is combined with the MOE UNE marl<et adjur'=tm:.:"'c:'.::'':::'""='"::.~;;;.;;:-;;;:;;:::=:-:;;::-::;:-:---;;=:;;;---;;------, 

UNE Platrorm allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01·3140 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

OR-5·01-3112 
Month 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

OR-5·01·3121 

Month 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

%Flow-Through Totai-UNE POTS Platform 

% Observations 

Gross# Flow-thru 

63.71 269 166 

71.54 260 186 

69.50 269 180 

68.26 718 631 

%Flow-Through Totai·UNE POTS Loop 
'{, Observations 

~ ~ 
86.43 221 191 

94.39 214 202 

92.24 245 226 

91.03 680 619 

%Flow-Through Totai-UNE Other 
'{, Observations 

Gross# Flow-thru 

84.03 1,077 905 

93.47 1,287 1,203 

95.87 1137 1,090 

91.36 3 601 3198 

UNE Loop allocation 60.00% $ 

OR-5·03·3140 %Flow-Through Achleved-UNE POTS Platform 

JUN-2013 

JUL-2013 
AUG-2013 

Overall 

Market Adjustment* 

%. Observations 

Gross# 

76.87 134 
89.04 146 
92.66 109 

85.86 389 

FIOW·Ihru 

10311 130 
101 

334 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month '{, Observations 

Gross# Flow-thru 

JUN-2013 92.59 162 
150 II JUL-2013 97.69 166 162 

AUG-2013 94.96 119 113 

Overall 95.08 447 426 

Market Adjustment* $ 

OR-5·03·3121 %Flow-Through Achieved-UNE Other 

Month '{, Observations 

Gross# Flow-thru 

JUN-2013 83.61 922 

770 II JUL-2013 94.81 1,080 1,024 
AUG-2013 94.87 682 647 

Overall 90.95 2 684 2 441 

Market Adjustment* $ 

*For a~«ation, UNE-P and Othefw"ill be included wah any UNE·P MOE market OO,ustment allocation and UNE·L with any UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

PR-9·08·3533 

PR-9-08-3533 

Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 

Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 

IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 

Market. 'or 
Market or 
Market. 'or 
Market Adi 'or 

II 
1/ 
if 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations 

NA NA 
23.57 160 36.18 150 

VZStd Dev Stat Score VZ Std Dev Stat Score 

0.00 0.00 I 
~*.'.-off-· -~T-Ierr-1111[-121_:_ ~o)_, o-7oTJ_er·l Jil-l-(1m::__o)~:---T-otall _ _:_ :-j 
1-3525. • - -

- . -
• For ar.«atton purposes, any Hot Cut market adjustment IS comtmed woth the CntJCal measure market ao;ustment a :location. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

"'Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

"Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Aug-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Aug-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.326 $ 81,920 
Unbundled Network Elements - Loop -0.254 $ 75,313 

Resale -0.100 $ 

Digital Subscriber Lines -0.099 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 157,233 

# CRITICAL MEASURES 

1 OSS Interface $ 

2 % On Time Ordering Notification $ 47,106 

3 Installation Performance $ 29,010 

4 % On Time Performance - LNP $ 

5 Hot Cut Performance $ 

6 Maintenance Performance $ 1,297 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 77,414 

Individual Rule Payments: $ 3,876 

SPECIAL PROVISIONS 

UNE Ordering $ 

UNE Flow Through $ 

UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 238,523 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


